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APPENDIX. 
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I N  T  R  0 D  U  C  T I 0 N 
The  current study  was  carried out at the request of the 
"ad hoc"  Commission  for Women's  Rights, set up by  the European 
Parlia~ent in  October 1979. 
The  terms of reference of this  commission are  to set out, 
starting from  a  stock of information available,  what action should 
be  taken to improve  the condition s  of women  and  to bring about equal 
opportunity for men  and women,  particularly in  the area at work. 
Over  the last twelve  years or so,  the EEC  has  made  a  concerted 
effort to better integrate women  at work.  This  has resulted,  among 
other things, in the passing of two  recommendations  relating to equal 
pay  for workers of either sex who  are doing  the same  job,  and the 
elimination of all  forms  of direct or indirect discrimination  regaxdin~ 
job opportunities in service vocational  training,  promotion and conditions 
of service. 
At the same  time,  the  EEC  has  endeavoured to develop·a policy 
of collecting-· informative material about women  and their organisatiol)s; 
achieving this mainly  from  two large sample surveys of the  EEC 
countries,  which  were published in 1975  and 1978.(l) 
Concerned  that the relevant European legislation in the member 
countries should be effective, but also aware  that legal measures  alone 
are not enough  to resolve  the problems  which are deeply  embedded in 
attitudes and behaviour,  the EEC  was  grateful  for  the suggestion made by 
(1) 
"Femmes  et hommes  d' Europe  :  attitudes comparees  ~ 1 I egard  de 
quelques problemes  de  societe",  December  1975,  and  ''E.uropean 
men  and  women  in 1978",  February  1979. -5-'-
the "ad hoc"  Commission 6f tile  Eu~·opean Parliament.  This  suggestion 
called for  a  new sample survey about  women  who  were actively engaged in 
paid  employment~ in  order to ascertain how  these workers  saw themselves 
compared with  their male colleagues. 
This  study is of an exploratory nature,  for it is the first 
of its kind to be undertaken across  the  community  as  a  whole.  Having 
I 
no  precursor, it offers no points of comparison with  the past;  often 
there are no established statistics which might substantiate some of 
the data discovered.  Moreover,  the limited funds  available have· 
meant that the sample sizes  from  each country preclude any  complex 
analyses which would have been desirable  for examining in detail  the 
results obtained  from  each country. 
In spite of these drawbacks,  which must be borne in mind, 
the results of the study,  viewed  from  the perspective of the community 
as  a  whole  and looking at various  segments of the population studied, 
(including a  breakdown by nationality),  clearly  show where  new 
initiatives must be directed, in order to move  towards  equality of 
opportunity between men  and women  in employment. 
These  recommendations  should not solely be concerned with  the 
formal  implementation of existing legislation, but should a~so  ~ook to 
improving the state of knowledge  and awareness  of all involved. 
With  this in mind,the results of this study should provide 
a  useful working guide, both  for European institutions, and also  the 
authorities of each country;  for political and  trade union leaders, 
as well  as  for the pressure:graup ·  and research workers;  in short,  for 
all men  a~d women  who  work  for the promotion and acceptance of women's 
rights. 
-0--6-
PART  1  DATA  RELATING  TO  FACTUAL  INFORMATION -7-
In  the  nine  countries  of the  Community,  women  in  paid  employment 
account  for  a  population  of around  30  million. 
This  population  of employed  women  is vastly different,  in  terms 
of structure,  from  the  total  population  of women  aged  15-55;  it also 
differs  in certain ways  from  the  total  female  workforce,  of which  this 
group  represents  more  than  four-fifths. 
A sample  survey  covering  work  which  has  been  repeated  every  two 
years  since 1973,  provided  a  starting point of statistical  information 
which  is both  useful  and,  at dmes  indispensable,  but  its contents are 
of little help  in  describing  women  who  work  and  the  situation that they 
are  in. 
In  a  report on  the  condition of women  which  was  recently put 
forward  to  the  European  Parliament, it was  c  1  early. recognised  that,  even 
today, there  is still  a  large  amount  of statistical  information  which  is 
insufficient, superficial  and  sometimes  misleading{~ 
The  survey  discussed  in  this  report is of an  exploratory 
nature;  apart from  the  replies  to certain attitudinal  questions  which 
constitute the  main  core  of the  study,  there  are  also a  number  of facts 
and  figures  which,  however  approximate,  will  help  the  reader  to under-
stand  the  situation of European  women  in  employment • 
. C-ll'Rapport  interimaire sur la condition  feminine  dans  Ia  Communaute" 
Rapporteur  :  Mms  S Dekker.  Parlement  Europeen,  doc.  1-78/70 -8-
The  information  relates  to the  following  : 
A  •.  Personal  characteristics of women  in  paid  employment 
1.  Age,  level  of education  and  entry  into employment 
2.  In-service training 
3.  Interruption of work,  voluntary  or otherwise 
4.  Family  situation 
B.  The  characteristics of the employer  and  the  job 
1.  The  employer  :  civil  service or  private sector,  area  of 
activity,  importance  of these  factors 
2.  The  job  type  of employment,  length  of service with 
current employer,  number  of hours  worked, 
suitability of job  to abilities, whether 
environment  at work  is mixed  or  single sex -9-
A  PERSONAL  CHARACTERISTICS  OF  WOM.EN  IN  PAID  EMPLOvt4ENT 
1.  Age,  level  of education  and  entry into employment 
Without  doubt,  age  is the  most  familar  indicator of this 
population.  It is  known  that half of Europe•s  employed  women  - a  figure 
around  15  million- are under  35  years  old;  it is also  known  that this 
figure  varies considerably  according  to country.  At  one  end  of the 
scale are  Ireland and  the  Netherlands,  where  two-thirds  of employed 
women  are under  35,  whilst at the  other end  is the  UK  where  only  40% 
are  under  35~1} 
For  many  women  in  paid  employment,  formal  education  finishes 
early and  they  enter employment  at an  ea·rly  age. 
Question  :  At what  age  did  you  leave school  or college  - that 
is,  when  did  you  finish  your  full-time education? 
Replies  EEC 
14  or under  23)  ) 
15  18)  58%  ) 
16  17)  ) 
86% 
17  11  ) 
18  12  ) 
19  5  ) 
20  4 
21  3 
22  7  -
Total  women  in  paid  employment  100% 
(~ee Zighera,  Guilloux and Hara  : 
11Analyse  des  resultats  des  enque-tes  par 
sondage  sur  les  forces  de  travail  - 6.  Taux  d'emploi  feminin  et masculin 
par age
11 
- Brussels,  November  1979 -10-
Question  At what age did  you  ~tart work in paid employment? 
Rep1 i es  EEC  -
16  or under  40) 
70% 
17-19 years  30) 
20-24  years  17 
25-29  years  4 
30  or over  9  -
Total  women  in  paid  employment  100% 
These  two  factors,  terminal  education  age  and  age  of entry into 
paid  employment,  have  changed  over  the  generations.  On  the  whole,  young 
women  in  paid  employment  have  studied for a  longer  pe~idd than  their 
elders, as  will  be  clearly seen  from  graph  no.  1.  However,  it is· 
true that  among  the  very  young  women  in  paid  employment  those  who  are 
currently under  25  years  old  and  who  account  for  about  6 million  (one-
fifth of the  total) only  75  per cent continued  studying  until  they  were 
at least 16,  only  38  per  cent  continued  until  at least 18  and  only  12 
per  cent continued  until  they  were  at least 20. 
For  those  countries  where  women  are  just beginning  to enter 
paid  employment,  the  development  is  slower.  In  the  statistical  report 
mentioned  previously,  J  Zighera speaks of 
11 
••• the  slow  development  which 
leads  women  to  enter the  employment  market  later (this  is  particularly 
la'tle  in  France  and  Belgium)
11
•  The  present study  points  out  that,  in  the 
1980
1s  world,  women  in  paid  employment  who  started work  when  they  were 
16  account  for  50  per  cent of those  who  are  over  55  years  old,  45  per 
cent of  those  between  the  ages  of 35  and  54  and  only  33  per  cent  of those 
currently aged  under  35. 
Despite  the  relatively short period  of study,  62  per  cent of 
women  in  paid  employment  hold  a certificate of general  education  (irrespective 
of level)  and  46  per  cent  have  a  professional  qualification. 100% 
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-II-
Graph  number  1 
LENGTH  OF  STUDIES}  ACCORDING  TO  ~GE 
OF  WO~EN CURRENTLY  IN  PAID  E~PLnYMH!T 
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NB.  The  reader should  not  be  surprised  by  the  bunching  of the  curves  for the 
last age  group.  The  survey  was  of all  women  in  paid  employment  aged  15 
and  over,  and  it is clear that the  youngest,  because  they  are  already 
working,  have  had  less opportunity  than  the others  to  follow  extended 
further education  programmes. -12-
More  precisely  : 
Hold  no  certificate or qualification  29% 
Hold  only a  professional or technical 
qualification  9% 
Hold  a  certificate of general  education  25% 
Hold  both  a certificate of general 
education  &  a  professional  or technical 
qualification  37% 
Total  of women  in  paid  employment  100% 
Average  tenninal 
education  age 
14.9 years 
16.2 years 
17.1  years 
17.6 years 
16.5 years 
The  age  at which  women  in  paid  employment  begin  their working  lives 
is even  more  striking than  their lack  of qualifications.  In  particular, 
two-thirds  of women  who  have  no  qualifications were  in  paid  employment 
from  the  age  of 16. 
Among  those  who  L~ere  in  paid  employment 
at age  16 
Hold  no  certificate or qualification  66% 
Hold  only  a professional  or  technical 
qualification  47% 
Hold  a  certificate of general  education  31% 
Hold  both  a  certificate of general 
education  and  a  p~ofessional or technical 
qualification  24% 
Average  40% 
That  fact of having  obtained  or not  obtained  any  qualifications 
has  appreciably affected  the  working  lives of thse  women  as  will  be 
demonstrated  later in  this  report. -13-
The  view  that women  have  of the  training  they  received  is, 
overall,  positive. 
Question  Would  you  say  that the training that  you  have had 
before starting work  was  useful  or not  for  your employment  so  far? 
Replies 
Useful  52% 
Not  useful  20% 
Have  had  no  special  training  25% 
Don't  know  3% 
100% 
The  longer  their education  lasted,  the  more  positive the  evaluation 
of the  women;  the  proportion  of those  who  have  a  negative  impression  is 
about  one-fifth  in each  group. 
Among  those  who  finished  studying  at 
14  or 15 
16-19 
20  or older 
Among  those  who : :· 
Training  was  useful 
34% 
61% 
73% 
·Hold  no  certificate of  general  education 
or  qualification  23% 
Hold  professional  or techncial  qualif.  63% 
Hold  a  certificate of general  education  43% 
Hold  both  a certificate of general  ed. 
and  a  professional  or  technical  qualif.  78% 
Thus,  women  who  hold  a  professional or  technical  qualificat~lOn 
feel  themselves  to  be  better equipped  for work  than  do  those  who  only 
hold  a certificate of  general  education;  however,  it must  be  noted  that 
one  out  of three  women  in  possession  of a  professional  or technical 
qualification thought  it was  of little or no  use  to  them  in  their job. 
Women  who  claimed  they  were  badly  trained or  not  trained  for  their 
< 
jobs  are  those  who  work  in  factories, workshops  and  studios. -14-
2.  In  service training 
Studies  which  havebeenconducted  of working  women  in  paid 
employment  often  stress  the  need  for  the  development  of in-service 
training.  To  date, only  a  small  rainority  of women  in  paid  employment 
have  undergone  such  training. 
Questions  :  Have  you,  yourself,  done  a  course of training 
paid  for by  your employer? 
Have  you,  yourself,  done  a  course of training or 
re-training paid for by 'the  government or a  professional body? 
Replies 
Yes 
Have  foUowed  a 
Paid  for by 
employer 
20% 
No  80% 
Total  of women  in  paid  employment  100% 
course  of tPaining 
Paid  for  by  govt. 
or  prof.  body 
11% 
89% 
100% 
In-service training  is  unevenly  distributed across  the  employment 
groups,  as  will  be  seen  later.  But,  above  all, it must  be  stressed  that 
it is clearly·more available to  those  women  who  are  already  in  possession 
of a  qualification than  to  those  who  have  no  qualifications. 
Among  those  who  : 
Hold  no  certificate or 
professional  qualifications 
Hold  a  professional  or 
techincal  qualification 
Hold  a certificate of general 
education 
Hold  both  a  certificate of gen. 
education  and  a  qualification 
Proportion  of women 
ment  who  have  taken 
Paid  for by 
employer 
12% 
27% 
19% 
26% 
in  paid  employ-
a  training course 
Paid  for  by  govt. 
or prof.  body 
4% 
15% 
13% 
15% 
There  is  no  expla·nation  of whether  these  differences  arise from 
the  fact that the demand  for  in-service training  ]s  lower  among  women  who 
have  no  qualifications or whether  the opportunities  for  in-service  training 
are more  accessible  to  those  who  are  already  better qualified. -15-
3.  Interruption of work,  voluntary  or otherwise 
Since  the  beginning  of their working  lives, six out  of 
ten  women  in  paid  employment  have  not  voluntarily stopped  work  - leaving 
aside  legal  matel"nity  leave.  For  those  who  have  voluntarily stopped 
working  (38%),  the  interruption was  for five years  or more  iri  one  out of 
two  cases. 
Question  Since  you  first started working have  you ever 
voluntarily{l)  left your employment  for  a  certain period?  If yes  :  How 
much  time in total have  you  stopped for,  leaving out any  leave of absence 
you  had  to take  for maternity reasons? 
employment. 
Never 
Less  than  12  months 
One  or 2 years 
2-5  years 
More  than  5 years 
62% 
9%) 
6%) 
7%) 
16%) 
100% 
38% 
Unemployment  has  affected one  women  in  every  five  in  paid 
Question  Leaving out  those  times when  you  have voluntarily 
stopped work,  have  you  ever experienced any  periods of unemployment? ·If 
yes  :  About how  long have  you been  unemployed in  total? 
Never  79% 
Less  than  3 months  7%) 
3-6  months  6%) 
7-12  months  3%)  21% 
One  to  2 years  3%) 
More  than  2 years  3%} 
100% 
(l)The  adverb 
11Voluntarily
11  as  used  here  is taken  to  include  the  range  of 
circumstances  which  may  stop  a  woman  working  for a  short period  of time. -16-
Interruptions  to work,  whether  voluntary  or due  to 
unemployment,  are more  frequent  among  women  who  have  no  qualifications; 
they are  also of a  longer  period  among  this group.  _ 
Among  women  who 
Interrupted 
voluntarily 
Interrupted  due 
to  unemployment 
Have  both  a certificateo.fgeneral 
education  and  a  qualification 
Have  a  certificate of general 
education  only 
Have  only  a  professional  or 
technical  qualification 
Have  no  certificate or  qual ifcation 
Average 
~~ore  than 
Total  5 years  Total 
35%  12%  18% 
32%  14%  23% 
42%  15%  25% 
45%  24%  24% 
38%  16%  21% 
More  than 
5 years· 
3% 
6% 
7% 
7% 
5% 
Using  the  information  collected on  the  subject of interruptions  to 
work  and  taking  the  responses  together,  it can  be  stated that  (1)  Half of 
the  women  currently in  paid  employment  have  never  interrupted their careers, 
(2)  Roughly  one  in  four  has  never  been  unemployed  but  has  voluntarily 
stopped  work  (usually  for a  long  per-iod  of several  years),  (3)  One  in 
ten  has  never  wanted  to  stop work  but  has  experienced  unemployment  (mostly 
for a  period  of less  than  6 months)  and  (4)  One  in  six has  experienced 
both  a  voluntary  stopping  of work  and  a  period  of unemployment. 
The  questions  which  concern  interruptions  to work,  voluntary or 
otherwise,  relate to  the  whole  of one's working  life; therefore, the  responses 
reflect numerous  experiences.  A breakdown  of replies  by  the  age  of the  women 
interviewed  shows  that the  proportion  of voluntary  interruptions  increase 
with  age,  whereas  periods  of unemployment  are more  frequent  among  the  young. 
Voluntarily  Has  been 
~topped work  unemplo~ed 
15-24 years  19%  27% 
25-34  years  31%  25% 
35  and  over  48%  18% 
Average  38%  21% (2) 
-17-
4.  The  family  situation 
Among  women  in  paid  employment,  two  out  of three  are married  (or 
living as  married),  the  others are single  (that is, spinsters, widows  or 
divorcees). 
Married 
Living  as  married 
Divorced  and  separated 
Widowed 
Single 
Total  of women  in  paid 
employment 
62%)  65% 
3%) 
7%) 
6%)  35% 
22%) 
100% 
In  fact,  the  spinsters,  on  the  whole,  are  very  young,  often  live 
with  their parents,, so  that it is only  a minority  (about  1  0%  of a  11  women 
in  paid  employment)  who  live alone.  If we  wish  to  represent  the  household 
composition  of a  woman  in  paid  employment  we  can  say  that she  be}ongs  to 
one  of the following  categories  : 
Household  with  one  person  10% 
2 people  26% 
3 people  25% 
4  people  23% 
5 people  10% 
6 or more  6% 
100% 
In  slightly less  than  one  out  of every  two  households  there are  one 
or more  children  under  the age  of 15. 
No  children  under  15  55% 
One  child  22% 
2 children  17% 
3 children  4% 
4 or more  children  2% 
100% - 18-
More  exactly, it can  be  said that in  one  in  every  five· instances 
there  is,  in  the  household,  one  (or several)  children  under  the  age  of 8, 
which  is approximately  the  same  proportion  as  is  found  in  the  average 
European  household. 
Where  the  women  in  paid  employment  is  not  the  head  of the  household 
(as  happens  in  about  75%  of cases)  the  head  of the  household:is  also  in 
paid  employment. 
When  the  women  is  not  the head  of the 
household,  the  head  of the  household  is 
Self-employed 
Farmer,  fisherman 
Professional 
Business  - owner  of shop  etc. 
Employed 
Manual 
White  collar 
Executive 
Not  emp 1  oyed 
Retired 
Other 
2%) 
3%)  11% 
6%) 
44%) 
31%)"  82% 
7%) 
5%) 
2%) 
lOO% 
7% 
Given  that the  vast majority  of women  in  paid  employment  are  part 
of a  household  where  there  is another  wage  earner,  the  level  of  their 
household  income  is higher  than  their country's  national  average. 
It should  be  noted  that  no  more  accurate analysis may  be made  of these 
factors.  On  the one  hand  there  is  the  distribution  curve  of the  household 
income,  as  measured  by  the  current study,  and  on  the  other hand  there  is 
the distribution curve  of  household  income  for  the  national  population  of 
each  country  as  measured  by  the  European  Survey  in .=spring 1980 (Eurobarometer 
13).  Using  these  two  sets of figures,  it is clear that the median  of  the 
household  income,  where  the  women  is  in  paid  employment,  is  28%  higher  than 
the  median  of all  households. - 19-
Nevertheless,  it should  be  pointec;Iout  that whereas  two-thirds  of 
women  in  paid  employment  are  part of a household  where  there  are  several 
wage  earners,  the  other third are  in  a much  more  difficult financial 
situation.  More  exactly,  leaving  aside  spinsters who  are,  for  the  most 
part, young  and  living with  their parents,  the  others,  ie the  widowed  and 
divorced  who  live alone  (12%  of the  total  sample}  are  to  be  found  in  the 
lower  quartile of their country•s  distribution of incomes. -20-
Is:  THE  EMPLOYER  AND  THE  JOB I 
1.  The  employer 
Some  women  have  several  employers,  but  this  is  the  exception  rather 
than  the  rule  (6%). 
The  data  of Eurostat shows  that the  vast majority of all  women  in 
paid  employment  work  in  service industries  and  the  sample  of women  interviewed 
in  the current survey  reflects  this. 
TyEe  of emEloyment  Eurostat  SamEle 
Agriculture  1.3  1.2 
Manufacturing  industry  29.5  25.2 
Service  industry  69.1  73.6 
100.0  100.0 
In  the service  industry  category Eurostat  includes  commerce,  hotel 
and  catering,  repair work  (18.9%),  general  clerical  (7.4%),  banking  and 
insurance  wokr  (17.4%),  transport and  communications  (3.3%)  and  "other" 
services  (32.1%). 
In  the  current study  the  women  interviewed were  asked  to explain 
as  clearly as  possible  the  main  activity of the  firm  where  they worked; 
they  may,  however,  have  different criteria for defining  this  than  do  the 
statistical  experts.  This  is  how  they  answered  : -21-
Question  Do  you  work  for  che  Governmenc,  public adminiscracion  •••• ? 
Whac  kind of work is your currenc employer involved in? 
To  make  it easier to  understand.  the  replies  to  these  two  questions 
have  been  combi11ed;  the  results  are  shown  in  the  table below  : 
TYPE  OF  EMPLOYER 
PUBLIC  PRIVATE  OTHER 
Employment  Sector  ADf'1IN.  COMPANY  INDIV •.  N/A  .  TOTAL 
AGRICULTURE  - 0.6  0.6  - 1.2 
HEAVY  OR  LIGHT  INDUSTRY  - 20.7  4.1  0.4  25.2 
COMMERCE  - 12.7  6.8  1.0  20.5 
SERVICES  .  7.5  6.8  6.6  1.0  21.9 
EDUCATION  10.1  0.6  - - 10.7 
PUBLIC  ADMINISTRATION  14.3  - - - 14.3 
OTHER/NO  ANSWER  1.6  1.6  2.3.  0.7  6.2  -- -- -- -- --
33.5  43.0  20.4  3.1  100.0% 
-
In  this table. all  percentages  are  calculated  on  the  base  of  all 
women  in  paid  employment;  1%  = approximately  300.000  paid  women  in 
employment 
The  preceding  table  shows  the  great diversity  in  the  type  of  employer. 
However.  this  table does  not  go  far enough  to  give  a distinct picture of 
the  position  of women  in  paid  employment. -22-
Two  complementary  questions  add  the supplementary  information 
Question  How  would  you  describe  your place of work? 
An  office  30 
A shop  or store  17 
A factory,  workshop  or studio  14 
A school,  college or other place  of education  13 
An  establishment concerned  with  health  or 
beauty  care  (hospital,  clinic, beauty  salon)  11 
Restaurant,  hotel,  catering establishment  3 
At  your  own  home  1 
In  another  person's  home  2 
From  door-to-door,  or place-to-place  2 
O~e~  6 
100% 
The  stereotype of the  female  office worker  is only  true  for  30% 
of women  in  paid  employment.  Many  women  work  in  shops,  factories,  schools 
and  es tab 1  i shments  concerned  with  hea 1  th  or  beauty  care.  Moreover,  a 
significant minority work  alone,  either in  their own  home  or in  the  home 
of someone  else or work  from  door-to-door or  place-to-place. 
Question  How  many  people work  for  your employer in total? 
Less  than  10  23 
10-49  19 
50-99  9 
100-499  17 
500-999  5 
1000  or more  19 
Don't  know  8  -
100% -23-
Taking  the replies  of  these  two  questions  together'with  the 
preceding  information  gives  a  clearer picture  of  the  conditions  of work 
and  explains  the  differ·ing  situations  occupied  by  women  in  paid  employment. 
For  example  :  Taking  the  largest segment  of  the  female  work·lng 
population  as  shown  in  the  table on  page  21,20.7%  or alternatively about 
6,250,000  women  in  paid  employment  work  in  either a  factory  or a workshop. 
The  size of  these workplaces  varies,  as  do  the  tasks  that the  women  perform. 
To  simplify this,  bearing  in  mind  the  sample  size of the current  study, 
the  following  categories  can  be  distinguished  : 
HEAVY  OR  LIGHT  INDUSTRY  PLACE  OF  WORK 
Number  of employees  Factory  Office  Other  TOTAL 
50  or·  under  2.1  2.3  0.7  5.1 
50-499  5.8  3.3  0.4  9.5 
500  and  over  3.4  2.3  0.4  6.1  - - - -
TOTAL  11.3  7.9  1.5 
i. 
20.7 
Admittedly,  as  far as  small  businesses  are  concerned  (those 
with  fewer  than  50  employees)  numerous  differences  may  arise when  looking 
at the  working  lives  of those  employed  in  a factory  or workshop  as  oppos~d 
to  those  who  work  in  an  office.  Similarly,  those  women  office workers  in 
heavy  or light industries may  experience  different working  conditions 
depending  on  whether  they  work  for a  firm  employing  less  than  50  people 
or  a  firm  employing  over  50  people. 
Another  example  :  12.7%,  that is around  3,800,000  women  in  paid 
employment,  work  in  a  commercial  establishment.  These  vary  in  size and 
the women in  paid  employment  may  work  in  an  office or in  a  shop  or  even 
in  the workshop  of an  organisation,  the  restaurant of a  shop,  a  laboratory 
etc •••• -24-
The  majority  of this group  may  be  broken  down  according to two 
variables,  in  the  following  way  : 
-
COMMERCE  PLACE  OF  WORK 
Number  of employees  SHOP  OFFICE  OTHER  TOTAL 
Less  than  10  1.7  0.7  0.3  2.7 
10-49  1.3  1.2  0.5  3.0 
50-499  2.0  1.1  0.5  3.6 
500  or more  2.2  0.8  0.4  3.4  - - -
TOTAL  7.2  3.8  1.7  12.7 
These  two  examples  have  been  given  in  order  to  justify the  claim 
that women  in  paid  employment  whose  opinions  will  be  analysed  further  in 
this report,  are  employed  in  extremely  varied working  situations. - 24  bis -
2.  The  job 
Type  of employment  and  length  of service 
Nine  out  of every  ten  women  in  paid  employment  work  on  a  permanent 
basis. 
Question  Do  you have  a  permanent  job,  a  job  for  a  fixed period 
of time or purely  temporary? 
Permanent  job  90 
Job  for a  fixed  period  5 
Purely  temporary  5 
Total of women .  .i  n paid  employment  100% 
There  are  two  important  factors  which  distinguish  the  short-term 
or  temporary  appointments  : 
Age  :  18%  of short term  or  temporary  work  is  carried out  by  women 
under  25  years  of age 
Type  of employer  :  Out  of  about  3 million  women  who  hold  short-term 
of  temporary  appointments,  24%  are employed  by  the  Government  or work  in 
public  administration  and  38%  are  employed  by  an  individual;  the  remaining 
38%  are  spread  more  or less evenly  across  the  industrial, commercial  and 
service sectors. 
Length  of service with  her current employer will  obviously  vary 
according  to the  age  of the  women.  However,  it should'be noted  that one 
quarter of all  women  in paid employment  have  been  with  their current employers 
for at least six years.  Taking  the  over  45
1s  on  their own,  four  out of ten 
have  a service record  of  ten years  or  more  with  their present employer. -25-
Question  How  long have  you  been  working  for  your  present 
employer? 
Total  Women 
sample_  over  45 
Less  than  1 year  18  9 
1-4 years  35  22 
5-9  years  22  29 
10-14 years  12  16 
15  years  or more  13  24 
100%  100% 
This  result clearly contradicts  the widespread  idea  that a  female 
workforce  is not at all  stable. 
Of  the  different employers  (the  Government,  a  firm  or a  private 
individual)  the  Government  as  an  employer  has  the  longest serving  workforce. 
Among  those  who  work  for  : 
Government  or public  admin 
A firm 
A private individual 
Average 
10  years  or more 
for  current employer 
33 
23 
14 
25% -26-
Part-time or full-time 
The  question  of part-time work  is currently the  object of a  study0 J 
and  of discussion.  Thanks  to  the  sample  survey  on  work,  we  know  that, 
overall,  about  one-quarter of women  in  paid  employment  work  part-time  and 
that this  varies  greatly from  country  to  country. 
But,  as  was  emphasised  by  the  authors  of the  report  on  the  study 
above 
"This  loosesness in the idea of part-time work is reflected in the 
national statistics.  These  are difficult to compare  directly." 
In  the  course  of the  European  study which  is the  subject of this 
report,  it was  necessary  to  ask  the women  in  paid  employment  the  actual 
number  of hours  they  worked  per  week,  so  that at the  analysis  stage  two 
groups  of women  could  be  identified :  those  who  worked  less  than  30  hours 
a week  and  those  who  worked  more  than  30  hours  a week. 
The  detailed replies  are  shown  here,  in  the  same  format  as  are 
the comparisons  with  the  data  published  in  1977,  by  Eurostat  on  the  results 
of the  study  on  work. 
(l)See  particularly 
11Le  travail  volontaire  a  temps  partie1
11
,  COM  (80) 
405  Final  - Brussels,  17  July  1980 Question 
-27-
How  many  hours  a  week  do  you  work? 
Less  than  10  hours  4.8 
10-19  hours  9.7 
TOTAL  LESS  THAN  30  HOURS  31.7 
30-39  hours  21.2 
40-48  hours  44.1 
More  than  48  hours  2.1 
No  reply  0.9 
100.0% 
Comparison  with 
Eurostat 1977 Study 
3.3 
7.3 
25.1 
16.4 
48.7 
9.9 
The  two  series of figures  give  the  same  rank  order;  the  Eurostat 
data  is 3 years  older and  applies  to  all  working  women,  not  just those  in 
paid  employment. 
Given  the  importance  of this question  in  the  current atmosphere 
of discussion  about  the  condition  of women  the  full  analysis  of the 
available data  is given  in  the  table on  the  following  page.  Bearing  in 
mind  the  small  sample  size,  the  figures  must  be  seen  as  approximations; 
however,  they  still show  some  interesting tendencies. 
Apart  from  national  differences  the  principal  factors  influencing 
variation are 
Age  :  the  proportion  of women  working  less  than  30  hours  a week 
increases  with  age 
Marital  status  11%  among  spinsters and  40%  among  married  women. 
Above  all  - type  of job  :  15-18%  of women  who  work  in  a  factory 
or an  office,  54%  who  work  in  teaching  establishments  and  64%  of those  who 
work  alone. -28-
NUMBER  OF  HOURS  WORKED  PER  WEEK 
Less  than  30  to  39  40  hours 
30  hours  hours  or more  TOTAL 
TOTAL  32  21  47  100 
Age  : 
15-24  15  22  63  100 
25-34  29  24  47  100 
35-44  39  17  44  100 
45-54  39  22  39  100 
55+  41  a1  38  100 
t4ari tal  status 
Single  11  20  69  100 
Married  40  21  39  100 
Widowed/divorced  27  24  49  100 
Terminal  education  age 
14  or 15  38  17  45  100 
16-19  26  24  39  100 
20+  32  23  45  l 00 
Household  income 
R-- 33  15  52  100 
R- 31  21  48  l 00 
R+  34  20  46  100 
R++  27  26  47  100 
Hours  worked  : 
Less  than  30  100  100 
30+  32  68  100 
Employed  by  : 
Public  admin.  37  27  36  100 
Industry  23  20  57  100 
Individual  43  14  43  100 
Number  of employees 
Less  than  l 0  42  15  43  100 
10-49  33  23  43  l 00 
50-499  23  20  57  l 00 
500+  26  26  48  100 
Place  of work 
Shop  39  18  43  100 
Factory  15  15  70  100 
Office  18  29  53  l 00 
School  54  25  21  l 00 
Health  and  beauty  29  18  53  100 
Alone  64  13  23  100 
Country  : 
B  25  46  29  100 
DK  41  25  34  100 
o·  32  16  52  100 
F  18  13  69  100 
GB  46  31  23  100 
IRL  21  23  56  100 
I  18  21  61  100 
L  16  14  70  100 
NL  44  12  44  )00 -29-
All-female  or mixed  working  environment 
Given  that the main  objective of the  current survey  is  to 
examine  discrimination  experienced  at work,  it must  be  knownwhether  the 
women  who  are  being  asked  to express  an  opinion  work  in  an  environment 
which  includes  both  men  and  women  or if it is exclusively female. 
Two  questions  were  asked 
Question  Is  your immediate superior at work  a  man  or a 
woman? 
A man  68 
A woman  28 
No  immediate  superior  4 
100% 
Question  Are  the people  that  you  consider as  colleagues at 
work both men  and women,  only women,  only men  or do  you have no colleagues 
as  such? 
Men  and  women  65 
Only  women  24 
Only  men  4 
No  colleagues  as  such  7 
100% 
It appears  that one-quarter of all  women  i.n  paid  employment 
work  in  an  all-female environment,  and  this would  explain  the  relatively 
1  arge  numbers  of women  who,  as  s ha 11  be  seen  1  ate r, think  they  have  a 
number  of disadvantages  compared  with  men  at their place  of work,  the  most 
notable  of these  being  getting employment .. 
In  Great  Britain there  is a higher  incidence  of women  working 
in  an  all-female environment  than  in  any  other country;  Germany  is, on 
the other hand,  the  country where  this  phenomenon  is  least widespread. 
The  exclusively female  environment  is  associated with  low 
levels of education,  and  with  small  workforces  (especially shops  or 
establishments  concerned  with  health  or  beauty  care). -30-
AN  ALL -FEMALE  OR  r11XED  ENVI RONMEtiT 
Irrvnediate 
boss  is ••  Colleagues  are •• 
Men  and  Women 
Man  Woman  women  only 
TOTAL  68  28  65  24 
Age  : 
15-24  72  24  63  24 
25-34  65  30  65  24 
35-44  68  27  70  21 
45-54  67  31  65  27 
55+  67  26  65  23 
Mari ta  1 status 
Single  71  26  68  20 
Married  66  29  64  26 
..Ji dowed/di vorced  72  24  70  18 
Terminal  education  age 
14  or 15  66  30  60  29 
16-19  71  25  68  21 
20+  65  30  75  17 
Household  income 
R-- 69  26  60  23 
R- 68  27  64  26 
R+  66  29  68  .  22 
. R++  72  26  70  21 
Hours  worked  : 
Less  than  30  59  36  57  30 
30+  73  24  70  21 
Employed  by  : 
Public  admin.  60  36  71  24 
Industry  74  23  69  22 
Individual  69  26  50  27 
Number  of employees 
Less  than  10  68  26  44  30 
10-49  74  24  69  . 23 
50-499  70  27  76  20 
500+  66  31  74  22 
Place  of work 
Shop  66  31  54  32 
Factory  76  22  71  24 
Office  81  15  77  12 
School  59  37  69  28 
Health  and  beauty  48  50  64  33 
Alone  43  42  36  21 
Country. 
B  67  29  66  27 
OK  58  35  70  23 
D  75  16  75  16 
F  68  29  60  26 
GB  61  38  61  31 
IRL  63,  32  63  .  25 
I  73  24  64  20  L  74  22  56  26  NL  73  25  69  19 
NB  :  Not  shown  in  this  tab 1  e  are  the  sma 11  groups  who  do  not  have  an  immediate 
boss  (4%)J  br those  who  do  not  have  ~olleagues ·(7%)  or  have  only  ~~le 
colleagues  (4%).  .  ·  ·  · -31-
Considering  the  importance  of this  facto~  the  all-female 
environment,  it is  interesting to extend  the  analysis  by  means  of combining 
the replies  to the  two  questions  concerning  the sex  of these  womens• 
immediate  superior and  the  sex  of their colleagues. 
Sex  of i:nlmediate  superior 
Sex  of colleagues  Male  Female  No  superior  TOTAL 
Men  and  women  50  14  1  65 
Only  women  11  12  1  24 
Only  men  4  4 
No  colleagues  3  2  2  7 
68%  28%  4%  100% 
It is  clear that half of the  women  in  the  sample  work  with  both 
men  and  women  and  work  for a male  boss;  only  4%  of women  find  themselves 
isolated  in  an,all-male environment  with  male  colleagues  and  a male  boss. 
Fourteen  per cent of the sample  work  with  both  men  ~d women  but  have  a 
female  boss.  In  all,  23%  work  with  exclusively female  colleagues,  half of 
them·working  for a male  boss  and  half for a woman.  The  importance  of this 
group  (those  who  work  in  a  female  environment)  varies  from  country  to 
country. 
Male  Female 
sueerior  sueerior  TOTAL 
B  14  12  26 
DK  5  17  22 
D  10  5  15 
F  13  12  25 
GB  11  19  30 
IRL  10  15  25 
I  11  9  20 
L  16  n  27 
NL  9  9  18 
THE  WHOLE  COMMUNITY  11  12  23 (3) 
-32-
The  two  extremes  are illustrated by  : 
- Germany· only  15%  of women  in  an  all-female environment  and 
only  one  in  three work  for a  woman  boss. 
- Great  Britain  :  30  per  cent of women  work  in  an  all-female 
environment  and  two  out of three  of these work  for  a  woman  boss. 
As  will  be  seen  later, it is  in  Germany  that feelings  of 
discrimination  are  most  widespread while  the  opposite  is  true  of Great  Britain. -33-
Responsibilities at work  and  suitability of job  to abilities 
In  order  to  complete  this first part of the  report  on  factual 
information  and  to  introduce  the  second  half which  deals  with  experiences 
of discrimination,  it is  useful  to  present here,  two  questions  which  gave 
the  women  in  paid  employment  the  opportunity  to make  a  value  judgement 
about  their job. 
say  that 
Question  Thinking about  your present employment,  would  you 
Yours  is an  ordinary  job  without  much  responsibility 
Yours  is an  ordinary  job  with  responsibilities 
You  belong  to  the  staff or  the  administration 
You  are  part of the management 
No  reply 
26 
57 
13)  16 
3) 
1 
100% 
This  question  reveals  clearly, if somewhat  unexpectedly,  the 
high  level  of involvement  with  their work  shown  by  women  i.n  paid  employment; 
only  one  in  four  sees  herself as  having  a  job  without  much  responsibility. 
This  question  also  reveals  the  very  small  proportion  of women  in  adminstration 
o~ management.:  only  16  per  cent of the  total. 
The  replies  have  little to do  with  age,  they  are,  however, 
tightly linked with  the  level  of education  received  and  with  the  level  of 
family  income. 
Lack  of responsibility is most  strongly felt by  those  women 
working  in  small  factories  and,  to  a  lesser extent,  by  those  who  work  in 
shops  or on  their own. 
A greater proportion of women  is  to  be  found  in  administration 
or management  in  Great  Britain than  in  any  other country;  remembering  that 
her.e,  as  earlier, more  women  work  in  an  all-female environment 
than  elsewhere,_as  was  shown  on  previous  pages  and  the  table on  p.30 
The  replies  to this question  are  shown  in  the  table  on  page34. -34-
LEVEL  OF  RESPONSIBILITY 
Ordi nar·y  job 
Without  With  Staff or 
resEons.  res Eons.  admin  No  answer  TOTAL 
TOTAL  26  57  16  1  100 
Age  : 
15-24  32  54  11  3  100 
25-34  22  63  15  100 
35-44  24  60  16  100 
45-54  28  54  18  100 
55+  30  51  15  4  100 
Marital  status  : 
Single  27  58  13  2  100 
Married  26  58  15  1  100 
Widowed/divorced  27  53  18  2  100 
Terminal  education  age 
14  or  15  36  55  8  1  100 
16-19  22  60  17  1  100 
20+  12  56  29  3  100 
Qua 1  ifi  cat  ions 
None  37  55  7  1  100 
Professional  22  60  17  1  100 
General  28  57  13  2  100 
Both  17  59  22  2  100 
Household  income 
R-- 35  59  3  3  100 
R- 30  56  13  1  100 
R+  25  60  14  1  100 
R++  18  58  23  1  100 
Hours  worked 
Less  than  30  32  56  11  100 
30+  24  58  17  100 
Employed  by  : 
Public  admin.  18  60  20  ..,  100  1.. 
Industry  31  55  13  100  . 
Individual  31  57  11  100 
Number  of employees 
Less  than  10  29  60  10  1  100 
10-49  26  56  17  1  100 
50-499  29  56  14  1  100 
500+  21  58  20  1  100 
Place  of work 
Shop  31  58  10  100 
Factory  45  49  6  100 
Office  20  59  20  1  100 
School  18  57  22  3  100 
Health  and  beauty  15  66  17  2  100 
Alone  36  58  5  1  100 
Country 
B  38  55  6  1  100 
DK  17  76  5  2  100 
D  27  57  15  1  100 
F  27  62  10  2  100 
GB  26  48  25  1  100 
IRL  36  44  19  1  100 
I  27  68  4  1  100 
L  18  72  7  3  100 
NL  20  68  12  100 -35-
Question  :  Would  you  say  that in the work  you  are  doing, 
your abilities are being  a~equately used? 
Very  adequately  used 
Adequately  used 
Not  very  well  used 
Badly  used 
No  answer 
26 
51 
16 
5 
2 
100% 
Again,  it can  be  seen  that the  dominant  view  is one  of satisfaction 
or relative satisfaction.  However,  the younger  the worker  the  more  likely 
she  is to feel  frustrated;  these  feeling~ are  stronger among  those  in 
factories  and  those  who  work  alone,  and strongest of all  in  the most  modest 
surroundings. 
The  levels  of responsibility claimed  by  the  respondents  is 
correlated with  feelings  of whether  or not  they  feel  that their abilities 
are well  employed.  The  replies with  regard  to  these  two  points  for all 
women  in  paid  employment  are distributed as  follows  : 
Very  Not  very  D/K 
adeguatelx  ..  Adeguately  adeguatell  Badll:  used  N/A 
Ordinary  job  and  NO 
responsibilities  4  11  7  3  1 
Ordinary  job  AND 
responsibilities  16  32  7  2  0 
Staff or admin.  4  7  1  0  1 
No  answer/don•t  know  0  0  1  0  0 
TOTAL  26  51  16  5  2 
It is clear that it is  those  with  ordinary  jobs  who  feel  that 
.TOTAL 
26 
57 
13 
1 
100 
their abilities are badly  or not  very  well  utilised;  they  account  for around 
one  in  three of those  in  ordinary  jobs  who  say  that they  have  no  re~pons  i:bil ity 
(10  out of 26)  and  one  in  seven  of those  who  claim  to  be  in  ordinary  jobs 
with  some  responsibility (nine  out of 57). -36-
SUITABILITY  OF  JOB  TO  CAPABILITIES 
Neither  we 11 
VerY.  well  Quite  well  nor  badlY.  No  answer  TOTAL 
TOTAL  26  51  21  2  100 
Age  : 
15-24  19  54  24  3  100 
25-34  25  49  24  2  100 
35-44  29  48  20  3  100 
45-54  29  54.  17  100 
55+  28  55  13  4  100 
Marital  status 
Single  23  53  22  2  100 
Married  27  51  20  2  100 
Widowed/divorced  28  50  20  2  100 
Terminal  education  age  : 
14  or 15  23  54  20  3  100 
16-19  27  52  20  1  100 
20+  31  43  25  1  100 
Qualifications 
None  23  54  20  3  100 
Professional  24  53  22  1  100 
General  26  48  25  1  100 
Both  29  52  18  1  100 
Househnl d  income 
R-- 23  48  25  4  100 
R- 24  51  24  1  100 
R+  27  52  20  1  100 
R++  28  53  18  1  100 
Hours  worked  : 
Less  than .30  24  so  23  3  100 
30+  26  53  19  2  100 
Emp 1  oyed  by  : 
Public  admin.  30  48  20  2  100 
Industry  23  55  21  1  100 
Individual  25  51  21  3  100 
Number  of employees 
Less  than  10  26  53  19  3  100 
10-49  29  50  20  1  100 
50-499  22  55  21  2  100 
500+  28  48  23  l  100 
Place  of work 
Shop  23  53  21  3  100 
Factory  17  54  27  2  100 
Office  23  58  18  l  100 
School  38  43  17  2  100 
Health  and  beauty  38  43  18  1  100 
Alone  26  43  25  6  100 
Country 
B  50  40  9  1  100 
OK  37  40  22  1  100 
D  20  59  18  3  100 
F  30  46  22  2  100 
G8  24  51  23  2  100 
IRL  30  48  21  1  100 
I  24  51  24  l  100 
L  48  43  8  1  100 
NL  32  58  8  2  100 -37-
PART  2  OPINION  AND  ATTITUDE  DATA -38-
This  second  part of the  report  presents  the opinions  and 
experiences  of European  women  in  paid  employment  with  regard  to  those 
aspects  of their working  life which  they  feel  are  affected  by  their being 
women. 
The  questions  will  be  presented  in  three  sections. 
A.  Advantages  and  disadvantages  (compared  with  men)with  re~ard to 
- Getting  employment, 
- Opportunities  for promotion, 
- Opportunities  for in-service training, 
- Sala·~·y  levels, 
- Bonuses,  benefits  and  other extras, 
- Holidays, 
- Retirement  age, 
- Taxes. 
B.  Personal  experiences  of the  women  : 
- Discrimination  when  getting  employment, 
- Difficulties  in  wbrktng  relationships witl1  the~r  emp~loy·er· because 
they  are women, 
- Sexual  problems. 
C.  Levels  of  awareness  and  opinions  (positive or negative)  of the 
initiatives taken  to ensure  equality of  men  and  women  at work  : 
by  the  laws  of their country, 
- the  institutions of the  Community, 
the  unions. 
The  presentation of these  opinions  has  been  largely accomplished 
by  detailed analysis  ma.de  possible  by·segmentation  of  the  population 
accordin:]  to criteria derived  from  the  first half of the  report. -39-
A.  ADVANTAGES  AND  DISADVANTAGES  FOR  l40MEN 
(COMPARED  WITH  MEN) 
The  compilers  of the  questionnaire.use..d in  this study  took 
pains  to  produce  a method  of interviewing which  would  reveal  the 
trueexperiences  of women  in  paid  employment,  rather than  any  vague  and 
stereotyped views. 
The  first part of the  interview,  which  was  discussed  in  the 
first part of this  report, afforded  each  person  being  interviewed  the 
opportunity  to  describe  precisely the  fundamental  characteristics of 
her working  life and  her  own  job~ it was  decided  to continue  using 
this  personal  context as  the  vehicle  for questions  about discrimination. 
It is  from  this  standpoint that the  questions  acquired  their relevance. 
Four  particularly important areas  were  to  be  studied  : 
getting employment,  training,  promotion,  salary levels.  In  order to 
find  a way  of avoiding  a  potential  halo  effect (that is, a  tendency  on 
the  part of respondents  to  reply  consistently in  the  same  way  to all 
question  areas),  the  question  was  refined  by  the  introduction of  less 
important.  aspects, or at least those  which  provided  little or  no 
discriminating  information. 
Consequently,  we  have  a  sound  measurement  of the womens' 
opinions,  based  on  their per·sonal  experiences. 
Perception  of  differences  on  eight factors  :  getting  employment, 
promotion,  training, salaries, bonuses,  holidays,  retirement,  taxes. -40-
Question  :  Do  you  have  the feeling that where  you  work 
at the moment it's an  advantage or disadvantage  to be a  woman  rather 
than a  man? 
Advan ...  Dis ad- No 
tage  vantage  difference  DK  TOTAL 
In  getting a  job  in  the 
first place  27  13  55  5  100 
For  being  considered 
for promotion  9  25  57  9  100 
For  getting extra 
professional  training 
and  education  6  15  66  13  100 
In  terms  of salary 
levels  4  24  62  10  100 
As  far as  bonuses, 
benefits and  other extras 
are  concerned  3  11  73  13  100 
In  terms  of holidays  4  3  87  6  100 
As  far as  the  age  of 
retirement is concerned  21  7  58  14  100 
As  far as  income  tax 
is concerned  4  8  71  17  100 
Thus,  on  each  of these  eight factors,  a  large majority of 
women  think  that, where  they  work,  there  is  no  discrimination.  Among 
the  others,  opinions  are  divided,  but  the  over-riding  tendency  is that 
women  are  disadvantaged  regarding 
- salary levels, 
- promotion, 
- training opportunities, 
- bonuses,  benefits  and  other extras. 
and  that they  are  at an  advantage  regarding 
retirement age, 
- getting employment. 
This  last result, concerning  getting  employment  will 
undoubtedly  surprise many;  it must  be  looked  at in  the  light of  an 
imp9rtant_  minority of women  in  paid  employment  who  work  in  an 
exclusively female  environment,  and  for  whom  the  idea  of a  man  being 
hired would  be  absurd.  The  analysis  of  the  replies, according  to  a 
breakdown  by  type  of  employment  is  shown  later in  the  report,  but 
first,  the  main  analysis. -41-
ADVA.NTAGES  AND  DIS.l\.DVANTAGES  PERCEIVED  BY  tm~EN 
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Advantaged 
21 
27 
4 
4 
3 
6 
9 
4 
20  10  0 
Disadvantaged 
7 
13 
11 
BALANCE 
+14 
+14 
-4 
-8 
15  -9 
-16 
10  20 -42-
The  analysis  comparing  the  replies  of each  segment  of the 
population of women  in  paid  employment  is shown  in  the  table on 
page  47  . 
In  this  table, it was  deemed  useful  to  be  able  to make 
comparisons  vertically  (e.g., to look  at the  replies about  getting 
employment  by  each  of the  43  segments  of the  population)  and  also 
horizontally  (replies  by  a single segment  of the  population  on  each 
of  the  eight factors).  In  order  to  present  the  information  in  the 
most  concise  way,  the  algebraic  sums  were  caJculated  in  the  following 
way 
% claiming  that women  are  at an  advantage 
minus  %  claiming  that women  are  at a disadvantage 
When  the  advantages  dominate,  the  sum  is positive, whilst 
when  the  disadvantages  dominate,  the  sum  is negative.  The  graph  on 
p.  41  shows  the  replies  of  all  the  women  in paid  emp·1oymemt  and 
illustrates  in which  way  the  responses  to each  factor are  balanced. -43-
POSITIVE  AND  NEGATIVE  BALANCE  OF  REPLIES 
Bonuses  In 
Retire- Getting  &  service 
ment  age  a  job  Ho1ida~s  Tax  benefits  training 'Promotion  Sa1ar~ 
TOTAL  14  14  E.  -4  -8  -9  -16  -20 
Age  : 
15-24  9  14  1  -4  -4  -7  -15  -21 
25-34  14  11  2  -5  -9  -8  -18  -19 
35-44  16  9  -1  -1  -11  -13  -15  -23 
45-54  16  22  1  -4  -6  -8  -12  -20 
55+  13  15  -2  -6  -11  -11  -18  -24 
Marital  status: 
Single  11  10  0  -3  -6  -8  -16  -20 
Married  15  18  0  -4  -8  -9  -14  -20 
·Widowed/divorced  14  1  0  -7  -11  -15  -24  -26 
Terminal  education  age  : 
14  or  15  16  23  -4  -9  -9  -11  -23 
16-19  13  9  -4  -7  -10  -18  -21 
20+  11  1  -8  -6  -6  -22  -14 
Qualifications 
None  16  24  2  -2  -8  -6  -8  -20 
Professional  18  19  -2  -3  -8  -2  -12  -18 
General  13  10  0  -3  -8  -10  -17  -19 
Both  11  5  0  -7  -8  -13  -21  -24 
Household  income 
R-- 5  11  1  -4  -13  -13  -20  -28 
R- 5  6  2  -6  -8  -12  -18  -23 
R+  14  16  1  -3  -7  -8  -15  -21 
R++  21  10  1  -4  -6  -8  -17  -18 
. Hours  worked  : 
Less  than  30  9  24  -3  -8  -6  -9  -21 
30+  16  9  -5  -8  -11  -19  -21 
Employed  by  : 
Public  admin.  17  13  2  -3  -4  -1  -8  -9 
Industry  14  8  -1  -6  -10  -14  -25  -30 
Individual  9  27  -3  -11  -9  -6  -23 
Number  of employees 
Less  than  10  13  30  2  -2  -6  -5  -3  -19 
10-49  10  14  -1  -5  -11  -11  -16  -23 
50-499  15  4  -1  -8  -11  -14  -25  -26 
500+  18  5  5  -4  -6  -9  -20  -18 
Place  of work 
Shop  7  27  1  -1  -5  -6  -12  -25 
Factory  10  4  -2  -11  -16  -20  -29  -34 
Office  19  1  -5  -8  -15  -26  -24 
School  13  18  -3  -6  1  -13  -10 
Health  & beauty  18  26  4  -5  -3  2  4  -8 
Alone  8  24  -3  -9  -3  -5  -15 
Country  : 
Belgium  20  4  1  -8  -5  -7  -15  -14 
Denmark  5  14  0  -8  -6  -5  -11  -11 
France  3  -4  2  0  -9  -7  -23  -23 
Germany  7  2  -5  -10  -15  -22  -26  -38 
Great  Brita.in  26  39  3  0  -3  -1  0  -12 
Ireland  -2  40  5  -19  -6  -6  -7  -23 
Italy  21  12  0  -1  -7  -7  -20  -9 
Luxembourg  7  11  5  -18  -4  -7  -18  -17 
Netherlands  9  11  2  -22  -2  -6  -10  -12 -M-
bet us  take,  as  an  example,  getting employment  :  In  which 
segments  is  the  balance,  the  most  positive?  For  women  who  work  in 
a  shop  or store,  for those  who  work  for an  individual  rather than  a 
firm,  for those  who  have  no  qualifications whatsoever,  and  who  left 
school  at 14  or 15  and  work  part-time.· 
In  which  segments  is the  balance  close  to  0  (that is, where 
opinions  are  equally divided  between  advantages  and  disadvantages)? 
Women  who  work  in  an  office or a  factory,  those  who  have  pursued  their 
studies  until  the  age  of  20  or more,  and  who  have  qualifications,  those 
who  work  in  a  large organisation. 
Each  row  and  column  of  the  table  on  page  47  merits 
considerable attention. 
Firstly each{l)  segment  replied  positively for  retirement 
age  and  for getting  employment  and  all  the  segments  replied negatively 
for salary  levels  and  for bonuses  and  other extras.  Finally,  apart from 
one  or two  exceptions,  each  segment  replied  negatively  for  the 
opportunities  of  promotion·and  the  opportunity  of  in-service  training. 
Let  us  now  take  as  an  example  :  Promotion  prospects  : 
The  feeling  of being  at a  disadvantage  in  this area dominates  all  the 
others  for women  who  have  undertaken  higher  education;  they  feel 
discrimination  here  even  more  than  that of salary levels. 
The  problem  of bonuses,  benefits  and  other extras  is felt, 
above  all,  by  those  women  working  in factories,  but it must  be  added 
that this segment  of the  population  sees  itself as  being  discriminated 
against more  than  any  other segment,  irrespective of the  factor 
examined. 
(l)With  the  exception  of Ireland  (-2)  for  retirement  age  and  France 
(-4)  for getting  employment. -45-
The  table on  page  43  is remarkable  because  it sheds  light 
on  some  very  important  national  differences which  can  be  summed  up 
in  the following  way 
British women  in  paid  employment  feel  by  far  the  least 
disadvantaged'because  of  their sex.  Indeed,  many  of them  are convinced 
that where  they  work  they  are at an  advantage  in  terms  of getting 
employment  and  the  age  of  retirement. 
In  complete  contrast,  German  women  in  paid  employment 
show  a much  more  marked  feeling  of  being  at a  disadvantage  as  women, 
where  they  work.  This  feeling  is  to be  found,  irrespective of factors. 
For  the  most  part,  the  other countries  fall  somewhere  between  the  two 
extremes.  The  salient points, which  are worthy  of  note,  are  the 
following 
- France  is  the  only  country where  the  balance  of opinion 
is negative  concerning  getting employment  (for this, women  are at 
an  advantage  16%,  women  are  at a disadvantage  19%).  For  retirement 
age,  the  balance  is largely positive,  but  less  so  than  in  the  majority 
of other countries.  On  all  other factors,  France  is close  to  the  average. 
Italy expresses  a strongly positive  opinion  regarding 
retirement age,  and  a  less  negative  reaction  than  the  other countries 
regarding  salary levels.  On  all  other factors,  Italy borders  on  the 
average. 
- The  Netherlands  are  not  far from  the  average,  with  the 
exception  of taxes;  a  factor where  Dutch  women  feel  most  strongly 
discriminated  against. 
In  Ireland,  as  in  Britain, many  women  in  paid  employment 
find  that women  are at an  advantage  with  regard  to  job  opportunities, 
but  on  all  other factors,  their opinions  are  much  more  negative; 
particularly concerning  retirement age  and  taxes. ~ 
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BALANCE  OF  OPINIQN";(positive  or negative) 
FOR  EACH  OF  THE  EIGHT  FACTORS  STUDIED 
A:  GERMANY,  ITALY,  FRANCE,  GREAT  BRITAIN 
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BALANCE  OF  OPINION  (positive or negative) 
FOR  EACH  OF  THE  EIGHT  FACTORS  STUDIED 
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The  effect of  the working  environment 
Having  discussed  the  basic  analysis,  let us  turn  again 
to  an  examination  of the  differences  in  the  assessment  of 
discrimination produced  by  the  womens'  working  environment.  The 
group  outlined  on  page~l~ women  who  work  in  an  all  female  environment, 
whose  boss  is  a  man  or  a woman,  etc....  Let  us  see  how  these 
different groups  of women  replied  to the  question  on  discrimination  at 
their place  of work,  (there are  five  groups  accounting  for  91%  of  the 
sample,  excluding  the  small  sub-samples  of women  who  work  alone,  or 
who  have  no  boss). 
The  table on  the  following  page  shows  the  replies of these 
five  groups  for four  areas  of discrimination;  getting employment, 
promotion,  training, salary levels. 
It is clear that what  we  have  defined  as  the working 
environment  does,  in  fact,  produce  considerably more  variation  in 
replies  given,  than  have  any  of  the  preceding  variations discussed. 
Just as  was  suggested  earlier, women  in  an  all  female  working 
environment  feel  less discriminated  against than  any  other group.  And 
if, in  addition,  their immediate  superior is a woinan,  they  feel 
distinctly at an  advantage  - except  in  the question  of  wag~s. 
For  women  who  work  in  a mixed  environment,  that is, where 
their colleagues  are both  male  and  female  (and  this  is true for  two-
thirds of women·in  paid  employment)  their perception  of discrimination 
varies  considerably,  according  to whether  their boss  is a  man  or  a 
woman.  Those  who  are managed  by  a  woman  - but  they  are  a  tiny 
minority  - are  only  half as  likely as  other women  to feel  disaqvantaged 
in  the  areas  of promotion  and  opportunities  for training. 
Finally,  women  who  find  themselves  in  the  midst of male 
colleagues  (4%  of  the  total  sample)  single  out, more  than  any  other 
group.,  the disadvantage  of  being  female  when  being  recruited;  but 
on  the  other factors  their replies  are  the  same  as  those  women  who  have 
colleagues  of both  sexes  and  who  have  a male  boss. -49-
This  analysis  sheds  light on  the  important  differences 
of opinion  that occur,  according  to whether  the  boss  is male  or 
female.  But,  above  all, it proffers  a  completely  new  understanding 
by  which  to  interpret questions  ·asked  about  discrimination at work. 
To  recap,  we  can  say  : 
- on-the one hand, there are wanen working iri  an  all-female 
environment  and  whose  superior  is  either male  or female  or those 
working  in  a mixed  environment  but whose  boss  is a woman.  In  total 
12%  + 11%  + 14%  = 37%.  These  women  often  feel  at an  advantage  when 
getting  e~ployment.  For  promotion  and  training,  they  feel  equal  or 
even  advantaged  when  their colleagues  and  the  boss  are  female  and  equal 
or at an  advantage  for  the  other factors. 
- On  the  other hand,  women  working  in a  competitive 
situation  male  and  female  colleagues  and  a male  boss  or male 
colleagues  and  a male  boss  (50%+  4%  =54%).  This  is by  far the  largest 
group.  Amongst  these  women  the  overriding  opinion  is  that there is  no 
discrimination,  except  for  important minorities  that feel  that women 
are at a  disadvantage;  and  the  factor where  this discrimination  is most 
acutely felt is  in  regard  to  promotion. 
Overall  impressions  of the  eight factors  studied 
The  eight areas  of  discrimination  have,  until  this point, 
been  dealt with  one  at a  time.  Now  these womens'  replies will  be 
considered  overall,  taking  the  eight points  together.  Let  us  see 
whether  there  is a  'hard  core'  of women  who  feel  that women  are 
discriminated  against or  disadvantaged  on  all  or  nearly  all  of  the 
factors  studied.  Let  us  state that this  hard  core  exists and  that 
it is of the order of  11%.  At  the  other extreme,  around  5%  of  women 
feel  themselves  to  be  at an  advantage  for the majority  of  factors 
studied. 
The  total  sample  interviewed  breaks  down  in  the  following 
manner,  according  to  a  hierarchy which  starts with  the  strongest 
feelings  of  negative  discrimination  (--)  thrcugh  to  the  strongest 
feelings  of  positive discrimination(++). -50-
PERCEPTION  OF  DISCRH1INATIONS 
ACCORDING  TO  'THE  lYPl!  OF  VlORKING. ENVIRONMENT 
Colleagues --+  Women  Only 
Boss 
Percentage-of total 
__. Woman 
( 12% ) 
Regarding  getting employment 
Women  are  advantaged  52 
Women  are  disadvantaged  5 
No  difference  43 
100 
(Ba1 ance)  (+47) 
Regarding  promotion 
Women  are  advantaged  22 
Women  are  disadvanta~3u  7 
No  difference  71 
100 
(Balance)  (+ 15) 
Regarding  in-service training  : 
Women  are  advantaged  16 
Women  are disadvantaged .  6 
No.  difference  78 
100' 
(Balance)  (  +10) 
Regarding  salary levels 
Women  are  advantaged  8 
· Women  are  disadvantaged.  15 
No  difference  77 
100 
(  Ba1 ance)  ( -7) 
Man 
( 11% ) 
41 
10 
49 
100 
(+31) 
10 
22 
68 
100 
(-l'-' 
8 
15 
}7 
100 
(-7) 
4 
26 
70 
100 
( -22) 
Women  and  Men. 
Woman·  ·Man 
( 14%  )  (50% ) 
28  16 
8  17 
64  67 
100  100 
(+20)  (  -1 ) 
12  5 
16  33 
72  62 
100  100 
(-4)  (-28): 
8  4 
11  19 
81  77  -
100  100 
(-3)  ( -15) 
3  3 
22  28 
75  69  -
100  100 
( -19)  ( -25) 
Men  Only 
Man 
( 4%  ) 
20 
24 
56 
100 
(  -4) 
2 
35 
63 
100 
(-3J) 
3 
18 
79  -
100 
(-15) 
2 
27 
71 
100 
( -25) -51-
See  no  advantages  for women 
and  at least three  areas  of 
advantage 
One  or two  areas  of advantage 
See  both  advantage  and 
disadvantages 
See  no  difference 
See  no  disadvantage  and  at 
11% 
15% 
19% 
31% 
Symbol 
-+ 
) 
) 
) 
) 
) 
) 
) 
) 
) 
l 
least one  or  two  areas  of advantage 
) 
) 
) 
) 
) 
Three  or more  areas  of 
advantage 
19%  + 
5%  .  ++ 
lOO% 
j 
) 
45% 
55% 
Amongst  the  hard  core  who  see  nothing  but  disadvantages, 
and  many  o,f  these  (group--),  the  most  sensitive areas,  in 
order, are  :  salary levels  and  promotion,  then  getting emrloyment 
and  training,  followed  by  bonuses,  benefits  and  other extras.  For  the 
next  group,  who  also see  nothing  but disadvantages,  although  less  of 
them  (group-),  the  sensitive areas  are,  in  order  :  training,  salary 
levels  and  then  getting employment. 
Among  those  who  feel  that women  are  in a  very  favourable 
position  (group++),  most  points  are mentioned.  Those  who  form  the 
+group see  privileges  for women  in  two  principal  areas, getting 
employment  and  retirement age. 
But  what  are  the  factors  or criteria  determining  the  fact 
that these  women  belong  to  one  or  other of these  groups  of opinion 
that have  been  outlined above? -52-
The  classic variables  (aqe,  level  of education,  type  of 
employer,  etc.)  do  not ·appear  to  be  well  segmented  in  this case.  The 
fact of  doing  an  ordinary  job, with  or without  responsibility or  being 
part of  the  administration  or management  has  no  discernible effect 
either.  In  comparison,  the working  environment  plays  a  considerable  part. 
The  feeling  that discrimination  does  not  exist or that where  it does 
exist it is  in  the  womens'  favour,  is the view  predominantly  of  those 
who  work  in  an  a  11  .  fema 1  e environment.  The  fee 1  i ng  that women 
are  at more  or less of a  disadvantage  is felt predominantly  by  those  women 
who  work  in  a  competitive atmosphere. 
Finally,  the overall  view  of women  varies  significantly 
between  counties.  In  four  countries,  Germany,  Ireland,  the  Netherlands 
and  Luxembourg,  feelings  of  discrimination against women  are  above 
the  European  average. · The  three countries  ~here discrimination  is  less 
obviously felt are Denmark,  Great  Britain  and  Belgium.  These  results 
are  shown  in  the  graph  on  page53. 
Some  of the  differences  between  countries  may  be  explained 
by  the  fact that work  in  an  all-female environment  varies  according 
to  countries;·  this is to  be  found  least often  in  Germany  and  most 
often  in  Britain.  However,  this factor in  no  way  gives  a  complete 
explanation.  Amongst  the  available explanations, it is possible for 
example,  that the  British,  have  a  long  history of segregation  both 
at work  and  in  their social  cultural  lives;  whilst the  Germans 
probably  have  a  more  highly  developed  tradition of group  activity. It is 
up  to  the  enlightened  reader  to apply  these  hypotheses  or to  sugg~st 
others. -53-
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Those  areas  in  which  the most  urgent action is needed 
The  areas  in  which  women  in  paid  employment.perceive 
discrimination  at their place  of work,  whether  advantageous  or 
disadvantageous,  have  been  explored.  The  areas  in  which  the  balance 
of opinion  is ·most  negative  are  salary,  promotion  and  training. 
But  which. are  the areas which  the  women  think  are most  in  need 
of urgent action  ?  The  first area  is  definitely salary;  but  the 
second  is getting employment  despite  the  fact that most  respondents 
said  that where  they  worked  women  were  at an  advantage  on  this  point. 
This  reflects a  general  anxiety  on  the  part of the  general  public 
about  the difficult employment  situation. 
Question  In  these different areas  I  have mentioned, 
which is the one where,  in your opinion, it is most urgent  to  do 
somethi~g to correct the disadvantages  that womerl  are  suffering 
from?  And what next? 
Replies  1st  1st and  Bnd 
mentioned  mentioned 
Salary  20%  37% 
Getting  employment  20%  30% 
Promotion  14%  '29% 
Training  9%  20% 
Retirement  age  8%  15% 
Taxes  4%  8% 
Holidays  2%  6% 
Bonuses,  etc.  1%  4% 
Don't  know  22% 
The  total  exceeds  100%  because  in  some  cases  more  than  one  reply 
was  given. ~55-
A complementary  analysis  shows  that the  order of problems 
which  merit urgent action is  the  same,  irrespective of whether  the 
respondents  feel  that women  are  discriminated  against at work.  For 
example,  those  who  say  that women  are  discriminated  against  in  the 
area  of getting employment,  cite as  their order  of urgency:  getting  emp-
loyment  31%,  salary levels  23%,  promotion  18%  and  training  10%.  Those 
who  feel  that women  are at an  advantage  in  the  area  of getting 
employment  of who  see  no  differences,  cite as  their order  of urgency, 
salary levels  20%,  getting employment  18%,  promotion  13%,  training 
9·.  per  cent. 
Analysis  of  responses  by  the  43  segments  shows  the  main 
pre-occupation  of each  group.  It can  be  seen,  for example,  that  ~ 
"salary  levels"  is  the  most  urgent area  for  the  majority  of groups, 
surpassed,  nevertheless,  by  "getting employment"  among  the young 
who  have  spent  longer  in  full-time  education,  Government  or  public 
administration  employees  and  those  who  work  for  large  organisations. 
In  general,  however,  the  nationality variable elicits 
the  greatest differences  in  response.  Looking  at the  deviations 
from  the  European  mean,  the  following  points  of  interest emerge. 
Belgium,  the  Netherlands,  Luxembourg  and  Ireland  : 
the  problem  of  taxes  seems  more  imrortant  here  than 
elsewhere. 
Germany  and  Ireland  promotion. 
Italy  getting employment  provides,  by  far,  the 
biggest problem. 
France  retirement  age  is  seen  as  being  a more  urgent 
problem  here  than  in  any  of  the  other countries. -56-
AREAS  OF  DISCRIMINATION  IN  WHICH  ACTION  IS  MOST  URGENTLY  NEEDED 
In  Bonuses 
Getting  service  Retire- benefits 
Salaries  a  job  Promotion  training  ment  age  Tax  Holidays  etc. 
TOTAL  20  20  14  9  8  4  2 
Age  : 
15-24  21  25  15  9  6  4  2  1 
25-34  23  23  16  9  5  4  4  1 
35-44  21  17  11  11  8  4  2  2 
45-54  19  17  15  7  9  4  2  1 
55+  18  17  12  7  11  5  2  2 
Marital  status 
Single  17  29  15  10  5  2  2 
Married  22  17  13  9  8  5  3  2 
Widowed/divorced  20  18  14  8  10  6  2  2 
Terminal  education  age  : 
14  or 15  21  18  10  8  9  5  2  2 
16-19  21  20  16  9  7  4  2  1 
. 20+  18  26  19  12  5  3  4  1 
~ual Hi  cations 
None  17  22  10  5  11  5  4  2 
Profess iona 1  19  22  11  9  6  5  2  1 
Genera 1  20  23  14  10  8  4  2  1 
Both  24  16  18  10  5  4  2  1 
Household  income 
R-- 24  24  11  9  7  3  2 
R- 21  20  12  10  10  6  2  1 
R+  22  19  12  8  8  4  3  2 
R++  20  18  18  10  6  4  3  1 
Hours  worked  : 
Less  than  30  21  19  13  8  7  5  1  2 
30+  20  10  .  15  9  8  4  3  1 
Emp 1  oyed  by  : 
Pub1 ic admin.  ·  17  21  13  8  8  5  .3  1 
Industry  22  18  16  9  8  4  2  1 
Individual  25  21  10  9  7  4  1  1 
Number  of employees 
Less  than  10  24  24  10  8  8  3.  1  1 
10-49  23  20  12  9  6  4  2  3 
50-499  21  18  15  9  10  4  2  1 
500+  17  19  18  9  7  5  3  1 
Place  of work 
Shop  24  21  15  8  7  3  1  1 
Factory  19  17  14  7  10  5  3  1 
Office  22  18  19  11  6  3  2  1 
School  15  26  14  6  8  4  2  1 
Health  &  beauty  20  16  7  9  8  7  3  2 
Alone  17  26  11  10  9  4  3  2 
Country  : 
Belgium  19  17  9  9  11  12  4 
iJenmark  29  26  6  15  3  , 
'-
France  29  28  10  8  16  1  6 
Germany  26  10  19  12  5  3  2  2 
Great  Britain  15  16  15  6  3  6  1  2 
Ireland  22  14  21  6  2  20  1 
Italy  10  38  11  10  11  2  1  1 
Luxembourg  18  14  6  7  6  28  4  2 
Netherlands  9  15  16  4  10  14  1  1 -57-
B - ACTIJAL  EXPERIEJ'ICES 
Six  examples  of different situations 
During  the  course  of the  interview,  negative  experiences 
which  women  in  paid  employment  might  have  had,  were  explored  by  means 
of three questions  the  first question  related  to  offers  of 
employment,  the  second,  comprising  a  battery of  four  items,  illustrated 
cases  of  negative  attitudes  on  the  part of employers,  and  the third 
dealt with  the  question  of sexual  blackmail.  For  each  of  these 
questions,  the  number  of women  who  say  that they  ·have  experienced  such 
difficulties accounts  for between  6%  and  16%. 
Question  Has  it ever happened  to  you  that in seeking 
work  you  have  found  a  job which interested you,  only  to discover  that 
it was really a  man  and not a  woman  that they wanted? 
No  91 
Yes  - its happened  once  4  ) 
Yes  - its happened  )  8%  )  several  times  4  ) 
No  answer  1 
100% 
This  type  of experience  is mostly  mentioned  by  women  who  had 
gone  on  to  higher education  (14%),  the  young  (11%},  those  who  work  in 
an  office  (11%),  the  French  (13%)  and  the  Italians  (10%). 
Question  Here  are  some situations that people sometimes 
talk about.  Can  you  tell me  in each  case if you personally have  found 
yourself in one or other of these situations? 
- An  unmarried  mother,  a widow  or divorced  woman,  with  or without 
children,  who  has  experienced  more  difficulty than  other women  in 
finding  work  and  is forced  to accept  a  lower  salary than  her 
qualifications would  lead  her  to  expect ......................  ; 12% -58-
- As  a  pregnant woman  being  refused  employment  or forced  to  accept a 
change  of  her  job  assignment ......................................  12% 
- A mother  of  a  family  whose  immediate  superior complains  about  absences 
from  work  which  come  about  through  having  a  baby  or the  children  being 
unwe 11 ................  ·  ......................................  , .•....  15% 
- A woman  who  is asked  by  her  employer  before  he  hires  her  if she  has 
any  intention to  have  children ...................................  l6% 
Thirty per  cent of widows  or divorcees  mentioned  that they 
had  been  forced  by  their status  to  accept a salary which  was  not 
commensurate  with  their qualifications. 
Approximately  the  same  number  of women  had  found  themselves  in 
a  position where  they  had  been  refused either a job or had  been 
transferred because  of pregnancy,  and  this irrespective of  their sub-group. 
Rebukes  due  to  absences  caused  by  children  particularly affect women  working 
in  factories,  widows  and  divorcees. 
The  question  from  an  employer,  during  an  interview,  as  to 
whether  or not  the  candidate  intended  having  children  had  been  asked  of 
one  in  five young  women  (under  30  years  old).  The  frequency  of this 
occurence  increases with  the  level  of education  of  the  candidate  and 
among  women  who  work  in  offices. 
On  these  four  points,  many  more  German  women  than  any  other 
nationality have  had  these  experiences.  It should  be  remembered  that many  more 
German  women  denounced  discrimination  against women  in  the  earlier part 
of  this  summary. -58bis-
The  last question  of this series was 
Question  I  would like to ask  you,  as  I  am  asking everybody, 
a  slightly delicate question.  From  the moment of being taken on or at 
other times in working like it can happen  that women  find  themselves  the 
object of sexual  advances  or propositions which are more or less a  kind 
of blackmail.  Have  you personally experieced this kind of pressure? 
Yes 
No 
No  answer 
6 
91 
3 
T01J"% 
The  table  on  page  59 gives  details of  the  answers  to  the 
above  questions,  broken  down  by  each  of the  43  segments  of the 
population  of women  in  paid  employment. -59-
ACTUAL  EXPERIENCES  OF  DISCRII1INATION 
A  B  c  D  E  F 
TOTAL  8  12  12  15  16  6  KEY  : 
Age  :  A  Interesting  job  intended 
15-24  11  11  13  .  12  21  5  for a  man  only 
25-34  11  10  10  14  19  8  B  Obliged  to  accept  a 
35-44  8  13  14  18  17  5  lower  salary 
45-54  3  12  10  13  10  6  c  Pregnant  woman  refused  55+  5  16  16  17  12  5  a  job  or  transferred 
Marital  status  D  Rebuked  for absence 
Single  11  9  10  9  14  6  due  to  children 
Married  7  9  12  15  17.  5  E  Employer  asked  if woman  Widowed/div.  9  30  14  21  16  8  was  pregnant  at a  job 
Terminal  education  age  :  interview 
14  or  15  6  14  12  14  13  5  F :  Sexual  b  1  ackma il 
16-19  9  12  12  15  18  6 
20+  14  8  10  16  18  10 
Qualifications 
None  5  8  6  10  8  4 
Profess iona 1  9  9  10  13  19  11 
General  9  10  10  14  13  6 
Both  10  17  17  20  24  6 
Household  income 
R-- 8  22  19  20  14  9 
R- 9  14  13  17  16  5 
R+  8  14  13  15  17  6 
R++  8  7  7  14  19  6 
Hours  worked  : 
Less  than  30  6  14  13  15  15  7 
30+  9  11  11  15  16  5 
Employed  by  : 
Public  admin.  7  10  9  12  13  5 
Industry  9  13  13  17  18  6 
Individual  9  14  14  15  .  18  6 
Number  of employees 
Less  than  10  7  14  12  13  15  7 
10-49  10  13  14  18  . 20  7 
50-499  9  13  14  16  17  3 
500+  7  9  7  12  15  7 
Place  of work 
Shop  7  14  13  14  16  7 
Factory  7  11  15  20  15  2 
Office  11  13  13  16  22  6 
School  6  7  9  11  8  7 
Health  &  beauty  5  14  12  14  18  6 
Alone  9  12  10  11  12  8 
Country  : 
Belgium  4  5  7  8  6  3 
Denmark  3  8  5  7  10  6 
France  13  8  5  13  9  8 
Germany  6  28  32  30  28  4  .. 
Great  Britain  7  5  3  6  13  7 
Ireland  5  3  1  3  5  4 
Italy  10  6  6  13  12  6 
Luxembourg  5  1  2  3  7  5 
Netherlands  6  10  8  7  20  4 -60-
The  attentive reader will  have  noticed  an  apparent  anomaly 
in  the  table  on  page  59:  the  proportion  of women  who  say  that they  have 
personally  been  in a  position where  they  have  had  to accept  an  inferior 
salary because  of  family  reasons  {column  B)  is greater for  those with  the 
shortest length  of studies;  but  is  also greater where  the  women  are  the 
most  qualified.  This  warrants  further analysis. 
It has  already  been  noted  that among  women  who  have  no  further 
education  (terminal  education  age  up  to  15  years),  the  feeling  of  having 
accepted  a  lower  salary varies  considerably,  according  to whether  the 
women  are  completely  without  qualifications  · (8%),  or whether  they  have  a 
technical  or professional  qualification  (10%),  whether  they  have  a  cert-
ificate of general  education  (21%)  or  both  types  of qualifications  (25%). 
Among  women  who  followed  a  limited amount  of further education  (terminal 
education  age  16-19)  it is  those  who  are qualified that complain  the  most 
of having  had  to  accept  a  lower  salary  (18  per  cent). 
There  appears  to  be  a  feeling  of pronounced  frustration  among 
women  who  have  little or no  further education,  but who  have,  nevertheless, 
obtained  one  or other form  of qulaification.  These  women  are  more  depressed 
than  are  those  who  hardly  have  any  education  and  who  have  no  qualifications, 
and  even  more  depressed  than  those  who  have  received  extended  further 
education. .. 
-61-
Evaluation  of actual  experie~ces=of distrimi~ation 
We  just just looked  at six situations  that women  in  paid  employ-
ment  might  have  confronted  in  their working  lives  because  of their sex. 
Thereis  good  reason  to  believe  that their replies were  genuine;  however, 
it would  be  interesting to know  whether  some  women  replied  in  the  affirmative 
consistently to  all  six  questions  asked  about  their experiences  of 
discrimination and  equally to  know  whether  some  of  them  have  ntver 
experienced  any  of these  six situations.  This  is the  analysis which 
follows. 
Let  us  first of all  say  that,  of the  3392  women  interviewed, 
only  7 claimed  that they  had  experienced  all  six situations;  fifteen others 
stated that they  had  Experience  five  of the  six situations.  These  figures 
are  extremely  small  and,  therefore, greatly contribute to  the  credibility 
of the results. 
In  total  among  the  women  in  paid  employment  who  were  asked 
Have  never  personally exper·ienced  any 
of the  six areas  of discrimination  64% 
Have  personal  experience  of one  area  18% 
two  areas  9% 
three  areas  5% 
four  areas  4% 
five  or  six areas  ~ 
·-
100% 
Women  who  mention  only  one  of  the  six personal  experiences  claim 
in  one  case  in  three. that when  being  interviewed  they  were  asked  whether 
they  fntended  having  children.  Those  who  have  had  three or more  personal 
experiences  of discrim1nation mention  above  all  that they  have  been 
rebuked  for  their absences  due  to  pregnancy  or their children's  illnesses, 
and  that they  ha.ve  been  refused  a  job  or have  been  transferred because  they 
were  pregnant • -~-
A detailed examination  of the  replies  has  not  clarified the 
relationship between  the  respon~e categories  and  the personal  or professional 
characteristics of the contacts;  in  fact, it appears  that widows  or 
divorcees,  who,  as  we  have  seen,  are the most  disadvantaged  group  on  a 
number  of points,  particularly finance,  are  those  who  complain  the  most 
frequently  of discrimination.  It is also true that women  who  are  government 
or public  administration  employees  are  those  who  are  least affected by  the 
areas  of discrimination  covered. 
These  personal  experiences  can  be  correlated with  the  assessment 
made  by  the women  of the  advantages  or disadvantages  for women  1n  the  areas 
of getting employment,  salary levels,  training,  promotion  etc.  This 
combined  analysis  gives  a generalised  picture of the womens'  awareness  of 
discrimination.  It is  apparent  that : 
40%  of women  in  paid  employment  have  no  personal  experience  of 
discrimination  AND  think  that generally, where  they work, 
there  is  no  difference  between  men  and  women  or even  that 
women  are  at an  advantage. 
13%  have  no  personal  experience  of discrimination  but  that women 
are  at a disadvantage  at work  generally. 
11%  have  no  personal  experience of discrimination  and  think  that 
women  are  sometimes  at an  advantage  and  sometimes  at a 
disadvantage  in  their working  lives • 
. 23%  have  had  personal  experience  of discrimination  and  think  that 
women  are  sometimes  at an  advantage  and  sometimes  at a 
disadvantage. 
13%  have  had  personal  experience  of discrimination  and  think  that 
women  are  at a  disadvantage  in  most  aspects  of work. 
100% 
The  'hard core'  of women  who  have  an  acute  awareness  of discrimina-
tion  is, therefore,  approximately  13%  of all women  in  paid  employment. (5) 
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C - INITIATIVES  TAKEN  TO  ENSURE  EQUALITY. BETWEEN  MEN  AND  WOMEN  AT  WORK 
Women  in  paid  employment  seem  badly  infonned  about  initattves 
taken,  both  at the  national  level  and  at the  level  of  the  community,  to 
ensure  equality between  men  and  women  at work.  It can  also  be  said 
that those  who  claim  to  be  aware  have  reservations  as  to  the  effectiveness 
of what  has  been  done. 
Question  Do  you  know if there are in Britain laws  which 
allow women  to  demand  equality of treatment with men  at work?  If yes  : 
Would  you  say  they are  applied in practice or not? 
Replies 
The  laws  exist and  they  are  applied  in  practice  24% 
The  laws  exist but  they  are  not  applied  in  practice  34% 
There  aren•t any  laws  10% 
Don •  t  know  32% 
100% 
Question  Do  you  know whether or not any  departments in 
the European  Community  (The  Common  Market}  are concerned about the problems 
of equality between men  and women  going to work?  If yes  :  Do  you  think 
that these  departments  are  doing anything effective or not? 
Replies  : 
Are  concerned  and  effective 
Are  concerned  but  not  effective 
Not  concerned 
Don•t  know 
12% 
22% 
12% 
54% 
100% -64-
Question  :  Do  you  know if, in Britain,  the  trade  unions  are 
concerned about  the problems .of equality between men.and women  at work? 
If yes  :  Do  you  think  that they are doing  anything effective or not? 
Rep1 ies 
Are  concerned  and  effective 
Are  concerned  but  not  effective 
Not  concerned 
Don't  know 
32% 
30% 
11% 
27% 
100%  . 
KNOWLEDGE  AND  EVALUATION  OF  EFFORTS  MADE  TO  ENSURE  EQUALITY 
OF  WORKING  CONDITIONS  BETWEEN  WOMEN  AND  MEN 
.  ?  ?  ?  ?  ? 
EEC  Departments  .  ?  .  ?  .  ?  .  ?  .  ?  .  ?  .  ? . ? . ? . ? . ? . ? . ?  THEY  ARE  CONCERNED 
54  12  34 
Effective 
Not  effective 
Nati ona1  hws  .  ?  .  ?  .  ?  .  ?  .  NO  I????  ?I  I  ? . ? . ? . ? . ?  THEY  DO  EXIST 
32  10  58 
Applied 
Not  aprlied 
Trade  unions  ?  ?  ?  ? I  .  ?  .  ?  .  ?  .  NO  ? . ? . ? . ?  THEY  ARE  CONCERNED 
27  11  62 
Effective 
Not  effective 
12 
22 
34 
24 
34 
58 
32 
30 
62 -M-
Action  on  the  part of the  Community  is the  least well  known 
\ 
of all, irrespective of the segment  of the  population  being  looked  at. 
Only  about  one-tenth  of all  women  in  paid  employment  know  about  these 
initiatives and  think  that they  are  effective. 
National  legislation is  slightly better known.  About  one~ 
quarter of women  in  paid  employment  are  aware  of these  laws  and  have 
faith  in them;  one-third.express  doubts.  The  situation varies  from 
country  to country.  In  Belgium,  the  Netherlands  and  Great  Britain,  the 
greatest confidence  is expressed.  Doubt  is considerable  in  France. 
The  efforts of the  trade  union  movement  are  best  known  of 
all  and  the  only  area  where  confidence  and  doubts  are  roughly  equal. -66-
AWARENESS  AND  .EVALUATION  OF  EFFORTS  BEING  MADE  FOR  EQUALITY 
National  Laws  EEC  Departments  Trade  unions 
No  No  Positive  No  No  Positive  No  No  Positive 
or· 0/K  effect  effect  or· D/K  effect  effect·  or·D/K  effect  effect 
TOTAL  42  34  24  66  22  12  38  30  32 
Age  :  15-24  43  33  24  64  23  13  40  29  31 
25-34  37  40  23  61  28  11  32  34  34 
35-44  38  35  27  63  26  12  36  29  35 
45-54  44  30  26  73  15  12  41  28  31 
55+  49  28  23  76  13  11  44  25  31 
Marital  Status 
Single  40  37  23  64  22  13  38  29  33 
Married  42  33  25  67  22  11  38  30  32 
Widowed/div.  43  33  24  65  23  12  . 38  30  32 
Terminal  education  age  : 
73  14  or 15  48  30  22  17  lo  44  25  31 
16-19  39  34  27  66  23  11  37  31  32 
20+  27  48  25  46  35  19  22  39  39 
Qualifications 
None  51  27  22  79  14  7  49  24  27 
Professional  45  36  19  61  27  12  40  33  27 
Genera 1  36  36  28  64  24  12  34  34  32 
Both  37  37  26  59  26  15  31  31  38 
Household  income 
R-- 46  35  19  67  22  11  40  29  31 
R- 43  35  22  :66  23  11  35  33  32 
R+  41  34  25  66  22  12  38  28  34 
R++  . 36  36  28  59  26  15  32  32  36 
Working  hours  : 
Less  than  30  43  3'l  26  70  19  11  44  27  29 
30+  41  35  24  64  24  12  35  31  34 
Employed  by  : 
Public  admin.  39  34  27  62  25  13  33  30  37 
Industry  I 
42  33  25  67  22  11  38  30  32 
Individual  43  37  20  69  19  12  43  31  26 
Number  of employees 
Less  than  10  45  33  22  70  18  12  44  28  28 
10-49  64  35  21  66  24  10  40  31  29 
50-499  38  35  27  63  24  13  36  30  34 
500+  37  33  30  64  23  13  29  32  39 
Place  of work 
Shop  48  30  22  73  18  9  44  31  25 
Factory  49  27  24  69  19  12  39  24  37 
Office  36  37  27  64  24  12  33  32  35 
School  31  41  28  60  23  17  32  35  33 
Health  &  beauty48  28  24  64  25  11  38  26  36 
Alone  40  38  22  62  26  12  44  25  31 
Country  : 
Belgium  42  19  39  59  20  21  36  24  40 
Denmark  32  34  34  53  26  21  25  27  48 
France  47  44  9  61  33  6  31  41  28 
Germany  44  34  22  63  19  18  35  24  41 
Great  Britain  41  27  32  77  15  8  52  25  23 
Ireland  54  29  17  57  27  16  46  32  22 
Italy  31  38  31  60  26  14  25  36  39 
Luxembourg  69  14  17  51  18  31  39  21  40 
,• 
Nether1 ands  44  21  35  60  23  17  34  31  35 -67-
In  order to get a  clearer picture, let us  look  at the 'combined 
responses  relating to  the  national  legislation and  the  efforts of the 
trade unions. 
The  laws  of your  country  allow  women  to 
demand  equality between  men  and  women 
at work ... 
Exist and  Exist  and  are  Aren•t 
are applied  not  applied  any  1  awsj 
in  eractice  in  eractice  don•t  know 
Are  the  trade  unions  in  13  10  9 
your  country  concerned 
about  the  problems  of 
equality between  men  and 
women  at work? 
Are  concerned  & effective  13  10  9 
Are  concrened  but  not 
effective  5  Hi  10 
Not  concerned/don•t  know  6  9  23 
TOTAL  24%  34%  42% 
The  largest group  (one-quarter of all  women)  are  not  aware  that 
there are 1  aws  and  trade union  acti viti  es des'tgned'· to  ensure  equa 1  ity 
between  men  and  women  at work. 
Moreoever,  there  is a  group  of  15%  who  know  that the  government 
and  the unions  are concerned  with  the  problem,  but  do  not  think  that they 
TOTAL 
32% 
32% 
30% 
38% 
100% 
are  effective; at  the other extreme,  a group  of 13%  think  that the  government 
and  the  unions  are  concerned  and  are effective;  19%  are unaware  of any 
effective government  legislation but  think  that the  unions  are effective; 
11%  are  unaware  of any  effective action  by  the  trade  unions  and  think  that 
the  government  legislation is effective. 
In  these different groups  it can  be  stated that the  efforts of 
the  European  Community  concerning  equality of men  and  women  at work  are 
largely unknown.  The  minority who  think  they  are  effective are  also those 
who  have  faith  in  the  laws  of their country  and  the  actions  of  the  trade 
unions;  and  those  who  judge  them  to  be  ineffective are  those  who  have 
confidence  in  neither the  laws  of their country  nor  the  trade  unions. -68-
The  level  of union  involvement(29%  of  women  in  paid  employment 
belong  to a  union  and  8%  of these  claim  to  be  active membersf
1)introduced 
subtle differences  in  the answers,  but  there were  far fewer  than  had  been 
expected. 
Neither  is  there  a  close  association between  the  fact of having 
personally experienced  discrimination  and  the  awareness  or level  of confidence 
·in respect of the action of the  government  legislators or the  trade  unions. 
The  most  that can  be  said  is  that those  women  who  have  experienced  the 
most  problems  are more  sceptical  than  the  others  about  these  actions. 
(iA  study  in  1976  (Eurobarometer  6)  showed  that the  level  of trade  union 
membership  among  women  in  paid  employment  was  26%  compared  with  49%  of 
men  in  paid  employment .. 
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1 c o n  c  L u  s r o  N  sj 
The  task of those  who  devote  their efforts to  the struggle 
for  equality at work between  men  and women  is not an  easy one. 
If the  30  million European  women  in paid employment are, in 
theory,  concerned about  the problem, it is not  yet evident that the 
consciousness of them all has been awakened. 
We  can  estimate that there is a  hard core of women  in paid 
employment,  representing about  13%,  who  have  personal  experience of 
discrimination and  who  think that women  are at a  disadvantage at their 
place  of work  compared with men  on most  factors  :  salary,  getting employment, 
promotion,  training etc.(l)  It is important  to  remember  that this  13% 
represents almost  four million people;  thus,  this is far  from  an 
insignificant minority. 
An  equally significant number of women  who  have not personally 
experienced discrimination  think that women  are at a  disadvantage  on 
most counts at work. 
The  rest,  the largest group,  state that  they are not  aware of 
any differences between men  and women  at work. 
(1)  In an earlier European  survey  (see  "European  Menand  Women  1978")  a 
related question  was  asked both of working men  and  women  :  "Do 
you  think that being  (a  man)  (a  worran)  has been  more of an  advantage 
or disadvantage  in  your working life?" 
More  of an  advantage 
More  of a  disadvantage 
No  difference 
Men's  replies  Women's  replies 
63 
3 
34 
100% 
38 
13 
49 
100% 
We  cannot  fail  to notice the striking similarity of the results of the 
current  study with  those of the survey which was  conducted  two  years 
ago. -m-
Why  are the majority of women  in paid  employment  not more 
militant?  Undoubtedly,  there is an  important background of tradition; 
this .is a  viable explanation,  but it cannot be substantiated in a  scientific 
way.  However,  two  important  findings  which  emerge  from  the results of 
the current study should be mentioned here. 
On  one  hand,  a  large  proportion  (one-third)  of jobs  for women 
are in Government  or public administration;  these  jobs,  particularly in 
those connected with education,  generate less discrimination  than other 
fields;  this is confirmed by all the  findings  in this report  (see 
particularly page  43).  On  the other hand,  there are  many  women  who 
work in an  all-female environment  and,  because of this,  have no experience 
of, and  perhaps even  lack of understanding of, what it is like to be in 
competition with men  in a  working environment.  It is clear that when 
this competitive atmosphere exists - and it does  for more  than half of 
all  women  in paid employment  (see  table  on  page 50  )  - awareness of 
discrimination is much  more  common. 
In  what areas  do  women  feel  most strongly at a  disadvantage? 
In rank order  :  first, in salary levels, next in opportunities  for 
promotion,  then in the opportunity  for in-service tzaining.  It is only 
to be expected that  the idea of salaries would come  to mind  first;  the 
disparity between  men  and women's  salaries has  long been  the subject of 
numerous articles and  features  in the press;  equally women  are aware of 
this disparity  through their  family  circumstances;  finally,  in periods 
of economic strife the topic of salaries is always  the most  frequently 
mentioned area of dissatisfaction,  irrespective of context. 
But  the study also reveals a  heightened level of awareness of 
discrimination in the sphere of promotion  and its corollary, in-service 
training.  Furthermore, it shows,  for  the first  time,  and  show quite 
clearly that in  the eyes of those  women  actually  faced with  a  situation 
of competition with men,  inequality in the sphere of promotion is a  more 
sensitive point  than  the disparity between salaries; it is fair  to add 
that, in many  cases,  promotion is a  necessary step on  the path  towards 
reaching a  higher salary level. -, 
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Should it be emphasised again here that  today  - in  1980  - sixty-
eight out of every hundred women  in  paid employment  have  a  man  as  their 
immediate superior at work?  Leaving aside  the all-female working environments, 
it is in about  BO  pe_r  cent of cases  that  the immediate superior is a  man. 
The often complacently held stereotype of what  are called 
difficult relationships between  women  at work is of little substance; 
the study  shows  conclusively that women  in paid employment,  whose  immediate 
superior is a  woman,  are often less discriminated against  than  are.other 
women  at work,  irrespective of the sex of their colleagues:  women  alone 
or both women  and men  and also irrespective of the area of discrimination 
under observation. 
Is it possible  from  the  data of this study to identify in 
sociological  terms  an  under-privileged group,  suffering from  most of 
the  handicaps  - poor education,  lack of training,  job without responsibility, 
low wages  and who  are, at the same  time,  aware of discrimination at work? 
No,  for  the situation is not as  simple as  that. · 
The  vast majority of women  in paid employment  seem to be strongly 
involved in their work;  even  among  those  doing ordinary  jobs,  the 
majority think that their job carries some  responsibility and  this is 
so among  the less educated and even  among  those at the Lowest  income 
levels.  Moreover,  the sense of being under-employed with regard to 
their abilities - not a  widespread  feeling  - seems  strongly linked to 
the sociological  factors  measured in the study;  at most, it is possible 
to identify a  slightly lower level of satisfaction among  the  youngest 
of the women  in paid employment. 
Previous  surveys have shown  that the level of satisfaction of 
women  at work is almost as high as  that of men;  more  precisely,  to the 
question "If you  had enough  money  to live comfortably without working, 
would  you still work?"  a  clear majority responded in the affirmative(!). 
In  fact, it is clear  from  a  great number of studies that,  in respect of 
opinions and  value  systems,  women  who  work hold attitudes which  are mid-
way  between  those of women  who  do not work  and  those of men.  From  a 
sociological point of view, it seems  that work intrinsically reduces 
the distance between  men ·.and  women. 
a~  "  European  Men  and  Women  in 1978,  page  86 -72-
In contrast,  the analysis of the  data  suggests  the importance 
of psychological  variables in the attitudes of women  towards  discrimination. 
There  are only a  few  available indicators, but they are convincing.  On 
one hand,the women  who,  more  than  any others,  feel  themselves  to be the 
victims of discrimination are  widows  and divorcees,  that is, those women 
who  also have  problems in areas other than work  (see  tables page 43  and 
page59 ).  On  the other hand, it seems  that attitudes  towards  discrimination 
are linked to the actual level of professional  ambition women  have.  For 
example,  among  those women  who  have a  limited level of education,  those 
who  are  the most bitter are not those who  are completely lacking in 
qualifications, but  the women  who  have obtained some  form of qualification 
as  a  result of their studies  (see  page  6~; the qualifications created 
raised expectations  which have not been realised.  Let  us  again  remember 
that discrimination in  the area of promotion is a  sensitive point  for 
many  women  and  the most sensitive for  those with  considerable  further 
education;  here again, it is the  gap between  the  desired level  and  the 
daily reality that creates  the bitterness. 
It,· would be rash  to try to conclude  that this research is in 
any ·way  definitive,  given  that  from  the  first lines of this report it 
was  qualified as being exploratory.  Lt is to be hoped. that every reader, 
male or female,  can·find in it some  food  for thought. 
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TECHNJCAL  APPENDIX 
A.  NAMES  OF  INSTITUTES  ~NO INDIVIDUALS  WITHIN  EACH  INSTITUTE  INVOLVED  IN 
THE  STUDY 
Belgique/Belgi~  DIMARSO  I  INRA 
Dan mark  GALLUP  MARKEDSANALYSE 
Deutschland  EMNI D INSTITUT 
France  INSTITUT  DE  SONDAGE  LAVIALLE 
Ireland  IRISH  MARKETING  SURVEYS 
Italia  DOXA 
Luxembourg  INSTITUT  LUXEMBOURGEOIS  DE 
RECHERCHES  SOCIALES  (ILRES) 
Nederland  NIPO 
Great  Bri tcii-.n  SOCIAL  SURVEYS  (GALLUP  POLL) 
International  co-ordination  and  report: 
B.  SAMPLING  METHOD 
Patrick  DAVIES 
Rolf  RANDRUP 
GUnter  BIERBAUM 
Albert  LAVIALLE 
John  MEAGHER 
Ennio  SALAMON 
Louis  MEVIS 
Jan  STAPEL 
Norman  WEBB 
H~l~ne RIFFAULT 
FAITS  &  OPNIONS,  Paris 
The  aim  of all  sampling  methods  is  to  ensure  that the sample  is 
a  true  reflection of the universe it is meant  to  represent.  The  sample 
survey  on  Work,  1977  (EUROSTAT,  1978) Jl·rovided  a statistical  descriotion 
of this  universe  which  was  useful  as  a  basis  for the  current study  and 
also  as  a  comparison  of the  results.  In  fact,  the  study  gave  ,  for each 
country,  the relative proportions  of women  in  paid  employment  by  industry 
type,  as  well  as  by  age.  EUROSTAT  also  furnished  regional  statistics on 
the  female  working  population. 
In  all  cases,  the  sample  was  constructed  from  a master  sampling 
frame,  representative of the  population  as  a whole.  Then,  for each  country, 
the  selection of the  sample  according  to  the  relevant variables  was  achieved 
as  follows: -74-
(a)  random  route  :·Great Britain,  France,  Belgium,  Netherlands,  Ireland 
(b)  sample  generated  from  an  omnibus  quota  sample  of women: 
Germany,  Den rna rk,  Italy 
(c)  Random  sample  drawn  from  the Social  Security register:  Luxembourg 
In  all  cases,  aside  form  the care  taken  by  each  institute to  ensure 
a  representative sample,  statistical  data  allowed  the  validity of the  sample 
to  be  checked  on  certain  key  variables;  and  standard  weighting  procedures 
were  used  when  this  seemed  appropriate. 
Fieldwork  was  carried out  between  June  12th  and  July  18th  1980 
Field  Number  of  Total  number  of women  in  paid 
Country  Dates  interviews  employment 
B  12/27  June  1980  294  928,000  3.07% 
OK  14/22  June  233  777,000  2.57 
D  19June/l8 July  508  7,778,000  25.74 
F  28June/9  July  503  6,659,000  22.03 
IRL  7/14  July  303  228,000  . 75 
I  20June/8  July  528  3,857,000  12.76 
L  l/10 July  103  33,000  . 11 
NL  23June/7  July  308  1,048,000  3.47 
GB  20June/7  July  612  8,913,000  29.50 
Community  as  a whole  3392  30,221,000  100.00% 
The  results which  appear  in  this  report are  the  result of weighting 
each  of the  national  samples  so  that each  country  assumes  its correct 
proportion  of the  total,  as  shown  in  the  column  on  the extreme  right of the 
table above. 
C.THE  QUESTIONNAIRE 
The  q  ues ti  onn a  ire,  compr1 s 1  ng  some  thirty i terns,  was  first designed 
in  the  French  language  in  cons:ultation  with  those  who  commissioned  the 
study.  This  design  was  then  refined  and  modified  by  specialists  in  both 
English  and  French,  in  order  to  arrive at a  version  which  was  completely 
,.. -·, 
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identical.  It was  this  bilingual  version  which  was  the  master  for translation 
into  the other languages  :  German,  Danish,  Italian and  Dutch. 
A copy  of the definitive English  and  French  versions  of the 
questionnaire  is appended  to  this  report. CORRIGENDUM  =========== 
EUROPEAN  WOMEN  IN  PAID  EMPLOYMENT 
Their  perception of discrimination at work 
Please  include  the attached questionnaire  to  the  above 
mentionned  document. 
Thank  you. 
LE  LAVORATRICI  DIPENDENTI  IN  EUROPA 
Il loro modo  di percepire le discriminazioni 
Vi  preghiamo allegare il presente questionnario al documento 
integrale summenzionato. 
Grazie. FRANCE 
r.S.L.  6-8  rue  du  4  septembre  92130  - rssy-Les-Moulineaux 
,I  ,o .  I  I  I 
I  3  L.!....t 
5 
FEMMES  SALARIEES- JUILLET  1980 
Nom  de  l'enqueteur  6  - 8 
9  II 
Q.112- En  ce  moment,  avez-vous  un  emploi  remunere  ?  our,  un  employeur ......... 
Travaillez-vous  pour  un  employeur  (ou plu-
sieurs)  ou bien travaillez-vous a votre 
compte  ? 
-
-
our,  plusieurs  employeurs •• 
Travaille a son  compte  ..... 
Pas  d 'emploi  remunere 
STOP 
2 
3 
4 
Q.ll3~ Travaillez-vous  dans  le  cadre d'un engagement  •••  permanent .............. 
Q.l14- A quel endroit  travaillez-vous? 
(Montrer  liste) 
de  duree  limitee ....... 2 
ou  en qualite d'interimaire.  3 
- Un  magasin,  une  boutique  •..••••••••••..•• 
- Un  atelier ...••.•••••••.•..•••••.••.••••••  2 
- Un  bureau  • • • • • . . . • • • • • . • • • • • • • • • • • • • • • • • •  3 
- Une  ecole,  un  etablissement d'enseignement  4 
- Un  etablissement de  soins  (hopital, 
clinique,  esthetique  ou  soins  de  beaute) •.  5 
- Hotellerie,  restauration  ••..•••••••••••••  6 
- Un  laboratoire  ..•.•.••••••.••.•••••••••••• 7 
- Au  domicile  • • • . • • • • • • • • • • . • • • • • • • • • • • • • • •  8 
-Chez une  personne privee(ou plusieurs)  •••  9 
-Travail itinerant ..•••••••.••••••••••••.•  X 
- Autre  .......................... y 
Q.115- Combien  d'heures  travaillez-vous par semaine?  Moins  de  10  heures ...... 
Q.l16- Votre  employeur est-il ••• 
I 
- De  10  a  19  heures ••••••.•  2 
- De  20  a 29  heu.res ....... 3 
- De  30  a 39  heures .......  4 
- De  40  a 48  heures .......  5 
- Plus  de  48  heures  .......  6 
- Ne  peut dire ............ 0 
L'Etat ou  une  administration locale  •••••••••••• 
Une  entreprise  (fran~aise)  ••.••••••••••••••••••  2 
~ne entr:prise qui  fait partie d'un  groupe 
1.nternat1.onal  ••••••.•••••••••••••..•••••••••.•.  3 
Une  personae  . • • . • . • . • • • • • • • . . • • . • • • • • • • • • • . • . . •  4 
~_..__.A•u•t•r•e~~r•e•c•i•s•e~r)  •••••••••.•••••••••••••••..••••  5 
112 
113  -
114  -
115  -na 
Q.ll7- Quel  est le secteur d'activite 
de  votre employeur actuel  ? 
(Montr>er>  liste) 
..____ _  __,II 
Q.l18- Combien  votre  employeur a-t-il 
de  salaries environ,  au total  ? 
Q.119- En  pensant  a votre emploi 
actuel,  diriez-vous que  ••• 
Q.120- Depuis  combien de  temps 
travaillez-vous pour cet 
employeur  ? 
Q.121  -A quel age  avez-vous  commence  a 
travailler comme  salariee  ? 
-2-
- Agriculture  • • • • • • • • • • • • • • • • • • • • • • • •  A. 117 
- Artisanat  • • • • • • • • • • • • • • • • • • • • • • • • • •  2 
- Industrie  ••••••••••••.•••••••••••••  3 
- Commerce  • • • • • • • • • • • • • • • • • • • • • • • • • • •  4 
-Services  (banques,  assurances,  etc.~ 5 
- Enseignement  ••••••••.••••••••••••••  6 
- Administration publique  (nationale 
ou  locale)  •••.••••••••••••••.••••••  7 
- Autre  (preciser)  •••••.•••••••••••••  8 
- Moins  de  10  •••••••••••••  A.l18 
- 1  o a 49  •••••••••••••••••  2 
- 50  a  99  ................. 3 
- 100  a 499  ............... 4 
500  a 999  ............... 5 
- 1000  ou plus  ••••••••••••  6 
- N.S.P  • ••••••••••••••••••  0 
vous  etes  une  executante  sans  beaucoup 
de  responsabi lite .••.•••.•.••••••••••••• 
une  executante  avec  des  responsabilites  2 
vous  faites partie de  l'encadrement  ••••  3 
vous  faites partie de  la direction  •••••  4 
N.S.P  • •••••••••••••••••••••••••••••••••  0 
- Moins  d'un an 
- Un  an a 4  ans  • • • • • • • • • • • •  2 
- 5  a 9  ans  ••••••••••••••..  3 
- I 0  a  I 4  ans  • • • • • • • • • • • • • •  4 
-IS ans  ou  plus  •••••••••••  5 
16  ans  ou  avant ............... 
- 17  a  19  ans  ................... 2 
20  a 24  ans  ................... 3 
25  a  29  ans  ................... 4 
- 30  ans  ou plus ................ 5 
A.l19 
A.l20 
A.121 -3-
na 
Q.l22 --Depuis  que  vous  avez  commence  a travailler,  vous  etes-vous arretee 
de  travailler un  cer.tain  temps  1  Si oui,  combien de  temps  au  to.tal 
..  arretee' (sans  compteF  les. conges  normaux  de  maternite)  ? 
volontairement 
vous  etes-vous 
- non  ne  s'est jamais arretee volontairement .......... 
- OUI  s'est 
OUI  s'est 
OUI  s'est 
- OUI  s'est 
Q.l23 - Depuis  que  vous  avez  commence  a 
trava~  Her,  avez-vous· connu  des 
pen  odes  de  chomage  ?  Si oui, 
au total combien de  temps  1 
Q.l24- Diriez-vous que,  dans  le travail 
que vous faites,  vos  capacites 
.arretee au 
arretee au 
arretee au 
arretee au. 
NOU, 
- OUI, 
- OUI, 
- OUI, 
- OUI, 
- OUI, 
sont bien employees  ?  Le  sont-elles 
total moins  de  12  mois  ........ 2 
total  a.  moins  de  2  ans ......  3 
total  2  a 5  ans  ............... 4 
total plus  de  5  ans  .  .......... 5 
pas  de  periode de  chomage  ..... 
chomage  de  mains  de  3  mois  ....  2 
chomage  de  3  a 6  mois  ......... 3 
chomage  de  7  mois  a.  II  mo~s ...  4 
chomage  de  a 2  ans  ........... 5 
chornage  de  plus  de  2  ans .  ' ....  6 
Tris bien  ••••••.••••••• 
Assez bien  •••••••••••••  2 
Pas  tris bien  ••.••••••• 
Mal 
3 
4 
Ne  peut dire •••••••••••  0 
A.122 
A.I23 
A.I24 
Q.125- Est-ce que  votre superieur hierarchique 
direct est  •.. 
un  homme  • • • • • • • • • • • • • • • • • •  A. 1  25 
Q.I26 - .Les  personnes  que  vous  considerez 
comme  vos  collegues sont-elles ... 
Q.J26- Lors  de  la recherche  d'un emploi,  vous 
vous  interessait mais  de  constater 
que c' etait un  houune  et non pas  une 
femme  que  l'on voulait embaucher  ? 
des 
des 
des 
n'a 
une  feuune  • • • • • • • • • • • • • • • • •  2 
n'a pas  de  superieur 
hierarchique  •.•••••••••••.  3 
hommes  et des  fennnes  ........ 
feuunes  seulernertt  ............. 2 
hommes  seuleme'nt  ............ 3 
pas  de  col..legues  ............  4 
est-il arrive de  trouver une  offre qui 
NON  ••••••••.••••••. 
OUI,  une  fois  •••••  2 
OUI,  plusieurs fois  3 
A.l26 
A.127 -4-
vr 
Q.128- Ave~-vous le sentiment que  la oii .vous  travaillez actuellement,  les  femmes  sont 
avantagees  ou  desavantagees par rapport  aux hommes  de  meme  qual1f1cat1on en 
ce  qui  concerne  ••• 
En!QOOrer  - Une  ~ponse par Ugne 
L 
1 
embauche  •••••• • • • • • • • • • • • • • • • • • • • • • • · • • 
Les  possibilites de  promotion  •••••••••••• 
La  possibilite de  suivre  une  formation 
professionnelle complementaire  ••••••••••• 
Le  niveau. de  salaire ••••••••••••••••••••• 
Les  primes,  bonnifications et aut:res 
avantages  •••••••••••••••••••••••••••••••• 
Les  conges  •••••••••••••••••••••• • •••••••• 
L'age  de  la retraite ••••••••••••••••••••• 
Les  impots  que  vous  payez  ••••.•••••••••••• 
Avanta-
gees 
1 
1 
1 
1 
1 
1 
1 
1 
Des a van- Pas dedif- N.S.P.  tagees  ference 
2  3  0 
2  3  0 
2  3  0 
2  3  0 
2  3  0 
2  3  0 
2  3  0 
2  3  0 
Q.136- Parmi  ces huit domaines,  suel est celui  dans  lequel,  a  votre avis, il est le plus 
urgent  de  faire quelque  chose  pour que  les  femmes  soient moins  desavantagees  ? 
(Montrer  l:iste) 
1  seule reponse 
- Embauche  •••••••••••••.•.••••••••• 
- Promotion 
- Formation· ••••••••••••••••••••••• 
- Niveau des  salaires  •••.••••••••• 
- Primes 
...  Conges 
-Age  de  la retraite  •••••••••••••• 
Impots  payes  •••••••••••••••••••• 
- N.S.P. 
1  ~  1 
2  2 
3  3 
4  4 
5  5 
6  6 
7  7 
8  8 
0  0 
t  Q.137- Et  dans  quel  domaine  apres celui-la? ------------------------------------------' 
Q.138- Avez-vous  personnellement  •••  Enumerer- 1  ~ponse par ligne 
Re~u 
Re~u 
Sui  vi 
Sui  vi 
nisme 
un  dip  lome 
un  dip  lome 
des  cours 
des  cours 
d'Etat ou 
d'enseignement  general  •••••••••••••••••••••••••••••••••• 
professionnel  ••.••••••••••••••••••••••••••••..•••••••••• 
de  .perfectionnement paye par votre  employeur  •••••••••••• 
de  perfectionnement  ou  de  recyclage  payes  par un  orga-
une  branche professionnelle  •••••••••••••••••..•••••••••• 
I  QUI I  NON I 
2 
2 
2 
2 
128  -
~ 
131  -
132  - 133  - 134  - 135  -
137  -
138 
139  - 140  -
I 41 
Q.l42- Diriez-vous  que  la formation  que  vous  avez  eue 
avant d'entrer dans  la vie active a  ete pour 
votre vie professionnelle  ••• 
utile  • • • • • • • • • • • • • • • • • •  142  - ou pas  utile  •••••••••••  2 
n 'a pas  eu de  formation.  3 
N.S.P  • •••••••••••••••••  0 na 
Q.143  -
-5-
Voici  des  cas  dont on entend parler. Voulez-vous me  dire,  pour  chaque cas, 
si vous personnellement,  vous  vous etes  trouvee  ou  non  dans  l'un ou l'autre 
de  ces  ~_as  ? 
Enwnerer  - 1  seule repons.e  par ligne  our  I  NON  I N.S.P. 
- Une  mere  celibataire,  veuve  ou divorcee  avec ou  sans  enfant 
qui  a  plus  de  difficult€ que  les autres  femmes  a trouver du 
travail et doit accepter un  salaire inferieur a sa 
qualification •••••••.•.•••••••••••••••••••••••••••••• • • • · • • • 
- Une  femme  enceinte a qui  un  employeur refuse un emploi  ou 
qu'il change d'affectation en raison de  son etat  •••••••••••• 
- Une  mere  de  famille a qui  un  superieur hierarchique reproche 
ses absences  au travail resultant des maternites  ou des 
maladies  des  enfants  ..••••••••••••••••••••••••••••••••• • • • • · 
- Une  femme  a qui  un  employeur  demande  avant  de  l'embauc~er 
si elle a  !'intention d'avoir des enfants  •••••...•••••••.••• 
2  0 
2  0 
2  0 
2  0 
Q.147- Je voudrais  vous poser,  comme  a toutes  les autres personnes  interrogees,  une 
question un  peu plus delicate.  Au  moment  de  l'embauche  ou a d'autres etapes de 
143 
144 
145 
146 
la vie professiorinelle, il arrive que des  femmes  s'entendent faire des  propositions 
d'ordre sexuel qui  sent purement et simplement  un  chantage. 
Vous  personnellement,  avez-vous 
ete !'objet ou non  de  ce  genre  de 
pratique  ? 
our 
NON  . • • • • • • • • • • • • • . • • •  2 
N.S.P  • ............... 3 
Q.148- Savez-vous s'il existe en France .des  lois qui  permettent  aux .femmes  d'exiger 
d'etre traitees dans  le travail a egalite avec  les hommes  ? 
Si oui,  sont-elles appliquees ou non  ?  - r1  en existe et elles sont 
appliquees  •.••.•••••••••••••••• 
- rl en  existe mais  elles ne  sont 
pas  appli9uees  ••••.••••••••••••  2 
- 11  n'en existe pas  ~ ••••••••••••  3 
- N.S.P  • •.•••.••••••••••••••.•.••  4 
Q.149- Les  institutions de  la Cornmunaute  Europeenne  (c'est a dire du  "Uarche 
Commun")  s'occupent-elles des  problemes  de  l'egalite entre  les  femmes  et 
les hommes  dans  les conditions  de  travail  ? 
Si oui,  est-ce que  l'action de  ces institutions vous  parait efficace ou pas  ? 
-our elles s'en occupent et c'est efficace 
- OUI  elles s'en occupent et ce n'est pas 
efficace  ••.••••••••••••••••••••••••••  2 
-NON elles ne  s'en occupent  pas  •••••••••••  3 
- N.S.P  • ................................... 4 
A. 147 
A.148 
A.J49 -6-
vr 
Q.150- Savez-vous  si en France,  les  syndicats s'occupent des  problemes  de  l'egalite entre  le~ 
femmes  et les hommes  dans  les conditions  de  travail. 
Si OUI,  'est-ce que  1 1 action des  syndicats  vous  parait efficace  ou pas  -? 
- OUI  ils  s'en occupent et c'est efficace ...............  1  150 
- our  i ls s'en occupent mais  ce n'est pas  efficace .....  2 
- NON  i ls ne s'en occupent pas  ......................... 3 
- N.S.P.  • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  0 
Q.151- En  ce  qui  concerne  les  syndicats, 
etes-vous 
cotisant et actif  1  151 
Q.l52 ~ Diriez-vous  que  vous  vivez  dans  .•• 
cotisant mais  pas  actif ..•••••••••••  2 
non  cotisant mais  sympathisant  •.••••  3 
ni  cotisant,  ni  sympathisant  ••••••••  4 
une  commune  rurale .................. 1 
une  ville petite ou  moyenne  ......... 2 
une  grande ville peu·industrielle ...  3 
une  grande ville industrielle .......  4 
152  -
Q.153- Quelle est votre  situation de  famille?  - Celibataire  .••••••••••  1  153 
Q.154- A quel age  avez-vous  quitte  l'ecole 
ou  l'universite  ?  Je  veux dire 
termine vos  etudes a  temps  complet  ? 
-
-
-
-
-
-
-
-
-
-
- - Mariee  ..•••...••••••••  2 
- Vivant maritalement  3 
- Divorcee  ou  separee  4 
- Veuve  ••••••••••••.••••  5 
14  ans  ou moins  .........  I  .ill. 
15  ans .................. 2 
16  ans  .................. 3 
17  ans .................. 4 
18  ans  .................. 5 
19  ans  .................. 6 
20  ans  .................. 7 
21  ans .................. 8 
22  ans  ou  plus ..........  9 
est encore a l'ecole  ou  a 
l'universite ............ X 
Q.155- Quel  age  avez-vous ?·-----------------------------.  I  I  155  - 156 
Q.157- Combien  de  personnes  vivent  dans  votre 
foyer  y  compris  vous  meme  ? 
Si  1  seuZe  personne,  passer d  Q.160,  sinon  Q.158 
Q.158- Combien  y  a-t-il dans  votre  foyer  d'enfants  de  8  a  15  ans? __________________  ... 
Q.159- Et  combien  y  a-t-il d'enfants  de 
moins  de  8  ans  ? 
D 
D 
D 
157  -
158  -
159 -7-
na 
Q.l60- Etes-vous le chef de  famille  de 
votre foyer  ? 
Q.l60bis- Quelle est la profession du  chef 
de  famille  ?  Noter  en clair et 
en code 
Salarie  CJ  Independant D 
s:  sal:Jrie  ....  Si  a son  comete• 
Secteur  {Public  D  Nbre  de  D 
Prive  D  salaries 
our  ........... A 
NON  •••••••••.•  B 
INDEPENDANT 
Agriculteur,  patron,  pecheur  .••••• 
Profession liberale  ••••••••••••.••  2 
Affaires  :  comrner~ants, artisans, 
patron  •.•.•••••.••......••••••••.. 3 
SALARIE 
Ouvrier  •.......••••••••...•••••••• 4 
Employe,  cadre  moyen,  fonctionnaire  S 
Cadre  superieur  .....•.•••••••••.••  6 
PAS  D'EMPLOI  RENUMERE  I 
I 
Retraite 
Menagere 
• . . . • • • • • • • • • • • • • • • • • • • • • •  7 
8 
Etudiant,  service militaire •....•• 9 
Sans  errrp Zoi  • • . . • • . • . • •. • • • • • • • • • • • •  0 
160 
Q.l61  - Nous  desirons  analyser  les resultats  de  cette etude  en  fonction des  revenus 
familiaux des  personnes  que  nous  avons  interrogees.  Voici  une  echelle de  revenus 
mensuels.  Nous  desirons  savoir a quel niveau vous  vous  situez en comptant  toutes 
les rentrees d'argent  de  votre  foyer,  telles que  salaires,  allocations  familiales, 
pensions  et revenus.  Citez-moi  ta  lettre correspondante a votre  reponse. 
Montrer  liste - (A) 
Insister pour  obteniY'  une 
(B)  reponse 
(C) 
(D) 
(E) 
(F) 
(G) 
(H) 
(I) 
(J) 
(K) 
Circonstances de  l'interview  Date 
Lieu 
Nom  et prenom  de  !'interviewee 
Adresse 
Commune 
- Hains  de  800  Frs/mois  ................ 
800  a mains  de  1500  Frs  - .............. 
1500  a mains  de  2000  Frs  ................. 
2000  a moins  de  2500  Frs  .............. 
2500  a mains  de  3000  Frs  ............. 
3000  a mains  de  4000  Frs ............. 
4000  a moins  de  5000  Frs  .............. 
5000  a moins  de  6500  Frs  ............... 
6500  a mains  de  10  000  Frs  ........... 
- 10  000  a mains  de  IS  000  Frs  .......... 
- IS  000  Frs et plus  par mois  .......... 
Ne  Vt'Ut  pas  dil'e ...................... 
JOUY'  :  D  L  M  M  J  V  S 
HeUY'e  : 
Tel. 
Dept. 
161 
2 
3 
4 
5 
6 
7 
8 
9 
y 
X 
0 
I  I 
162  163 FEMMES  SALARIEES  GRANDE-BRETAGNE 
Private and 
confidential 
SOCIAL  SURVEYS  (GALLUP  POLL)  LIMITED  I  I  l  I  S.4004  JUNE  1980  I Interviewer  No.  f  LOn.  NO. 
Ask  the  questions  exactly as  they  are worded. 
Do  NOT  read  out  the  answers,  unless  indicated. 
112.  At  this  time  are you  in paid  employment?  Do  you 
work  for a single employer,  more  than  one 
employer,  or for yourself alone? 
1  Yes  - for one  employer 
2  Yes  - for several  employers 
3  Yes  - working  for myself  (close  interview) 
4  Not  in  paid  employment  (close interview) 
113.  Do  you  have  a  permanent  job,  a jcb for a  fixed 
period of time,  or purely  temporary? 
1  Permanent  job 
2  Job  for a  fixed  period 
3  Purely  temporary 
114.  How  would  you  describe your  place  of work? 
(Show  CARD  A) 
1  In  a  shop  or store 
2  A factory,  workshop  or studio 
3  An  office 
4  A school  or college or other place  of 
education 
5  An  establishment concerned  with  health  or 
beauty  care  (hospital,  clinic,  beauty 
salon etc.) 
6  Restaurant,  hotel,  catering establishment 
7  A 1  aboratory 
8  At  your  own  home 
9  In  another  person's  home 
X  From  door-to-door,  or  place-to-place 
V  Others 
115.  How  many  hours  a week  do  you  work? 
1  Less  than  10  hours 
2  10-19  hours 
3  20-29  " 
4  30-39 
5  40-48 
6  More  than  48  hours 
0  Not  sure 
116.  Do  you  work  for: 
1  The  Government,  public  administration or 
local  administration 
2  A  British  company 
3  A foreign  or international  group  of companies 
4  A private  person 
5  Other 
117.  What  kind  of work  is your  present employer 
involved  in?  (Show  CARD  B) 
1  Agriculture,  farming,  horticulture 
2  Skilled  handicraft 
3  Industry 
4  Commerce,  trade 
5  Services  (banks,  insurance,  transport,  repair 
service  of any  kind,  personal  care e.g. 
health,  beauty,  hair,  social  services, 
catering etc. ) 
6  Education 
7  Government,  public  administration or local 
admi ni strati  on 
8  Other 
118.  How  many  pEople  work  for your  employer  in  total? 
1  Less  than  10 
2  10-49 
3  50-99 
4  100-499 
5  500-999 
6  1000  or more 
0  Don't  know 
119.  Thinking  about your  present employment,  would 
you  say  that: 
1  Yours  is an  ordinary job  without  much 
res pons i bil i ty 
2  Yours  is an  ordinary  job  with 
responsibilities 
3  You  belong  to  the  staff or administration 
4  You  are  part of  the  management 
0  Other 
120.  How  long  have  you  been  working  for your  present 
employer? 
1  Less  than  a year 
2  1-4  years 
3  5-9  " 
4  10-14  " 
5  15  years  or more 
121.  At  what  age  did  you  start in  paid  employment? 
1  16  or under 
2  17-19  years 
3  20-24  II 
4  25-29 
5  30  or over 
122.  Since  you  first started working  have  you  ever 
voluntarily left your  employment  for a certain 
period?  If Yes:  How  much  time  in  total  have  you 
stopped  t'iir,leavi  ng  out any  leave  of absence 
you  had  to  take  for maternity  reasons? 
1  Have  never  voluntarily stopped  working 
2  Stopped  work  for a  total  period of less 
than  12  months 
3  Stopped  work  for a  total  period of one  or 
two  years 
4  Stopped  work  for a  total  period of three  to 
five years 
5  Stopped  work  for a  total  period  of more 
than  fi ve  years 
123.  Leaving  out  those  times  when  you  have  voluntarily 
stopped  work,  have  you  ever experience  any 
periods  of unemployment.  If Yes:  About  how  long 
have  you  been  unemployed  in total? 
1  No  period of unemployment 
2  Unemployed  less  than  3 months 
3 
11  3-6  months 
4  7 months  - a year 
5  over  1 year - 2 years 
6  over  2 years 
124.  Would  you  say  that in  the  work  you  are  doing  your 
abilities are being  adequately  used? 
1  Very  adequately  used 
2  Adequately  used 
3  Not  very  well  used 
4  Badly  used 
5  Don't  know 
125.  Is  your  immediate  superior at work  a  man  or a 
woman? 
1  A man 
2  A woman  . 
3  No  immediate  superior 
126.  Are  the  people  that you  consider as  colleagues 
at work  both  men  and  women,  only  women,  only  men, 
or do  you  have  no  colleagues  as  such? 
1  Men  and  women 
2  Only  women 
3  Only  men 
4  No  colleagues  as  such -2-
127. 
128. 
Has  it ever  happened  to you  that in seeking 
work  you  have  found  a  job which  interested 
you,  only  to  discover  that it was  really a  man 
and  not a  woman  that they  wanted  to  employ? 
1  No 
2  Yes  - it's happened  once 
3  Yes  - it's happened  several  times 
Do  you  have  the  feeling  that where  you  work  at 
the  moment  it's an  advantage  or a disadvantage 
to  be  a woman  rather than  a  man?  (Show  CARD  C 
and  mark  an  answer  for each 
item)  Dis- No  dlf•  Don't 
Advantaae  .•dvantage ~  know 
In  getting a  job  in the 
first place  2  3 
For  being  considered  for 
promotion  2  3 
For  getting extra  professional 
training and  education  l  2  3 
In  terms  of salary levels  .  1  2  3 
As  far as  bonuses,  benefits 
and  other extras are concerned  2  3 
In  terms  of holidays  2  3 
As  far as  the  age  of  retirement 
is concerned  1  2  3 
As  far· as  income  tax  is 
concerned  2  3 
136. 
138. 
(Show  CARD  C)  In  these different areas  I  have 
mentioned,  which  is the  one  where,  in your 
opinion,  it is most  urgent  to  do  something  to 
correct the  disadvantages  that women  are 
suffering from?  (Mark  one  answer  only  in first 
column  below) 
1\nd  what  next?  (Mark  in  2nd  column  below) 
Most  urgent  Next 
Getting  employment 
Promotion  · 
Training 
Salary  level 
Other  benefits 
Holidays 
Retirement  age 
Taxes 
Don't  know 
1  1 
2  . 2 
3  3 
4  4 
5  5 
6  6 
7  7 
8  8 
0  0 
Have  you  yourself:  (Read  out  and  mark  one 
.answer  for each  item) 
Yes.  No 
Any  certificate of general 
~~~~  2 
A technical  or professional  quali-
fication?  2 
Done  a  course  of training paid 
for  by  your  employer?  2 
Done  a course  of training, or 
re-training,  paid  for  by  the 
government  or a  professional  body  2 
142.  Would  you  say  that the  training  that you  have 
had  before  starting work  was  useful  or not  for 
your  employment  so  far? 
1  Useful 
2  Not  useful 
3  Have  had  no  special  training 
0  Don't  know 
0 
0 
0 
0 
0 
0 
0 
0 
143.  Here  are  some  situations that people  sometimes 
talk about.  Can  you  tell  me  in each  case  if 
you  personally  have  found  yourself in one  or 
other of these  situations?  (Read  out  and  mark  an 
ahswer  for each  situation)  Don't 
Yes  No  know  ----
An  unmarried  mother,  a widow,  or 
divorced  woman,  with  or without 
children,  who  has  experienced  more 
difficulty than  other women  in 
finding  work  and  is forced  to accept 
a  lower  salary than  her qualifications 
would  lead  her  to  expect  2  0 
As  a  pregnant  woman  being  refused 
employment  or forced  to accent a 
change  of her  job  assignment·  2  0 
A mother  of a family  whose  immediate 
superior complains  about  absences 
from  work  which  come  about  through 
having  a baby  or the  children being 
unwell  2  0 
A woman  who  is asked  by  her  employer 
before  he  hires  her  if she  has  any 
intention  to  have  children  2  0 
147. 
148. 
I would  like  to  ask  you,  as  I  am  asking  every-
body,  a slightly delicate question.  From  the 
moment  of being  taken  on  or at other times  in 
working  life it can  happen  that women  find 
themselves  the object of sexual  advances  or 
propositions which  are more  or less  a  kind  of 
blackmail.  Have  you  personally experience  this 
kind  of  pressure? 
1  Yes· 
2  No 
0  Don't  know 
Do  you  know  if there ·are  in Britain laws  which 
allow  women  to  demand  equality of treatment. 
with  men  at work?  If Yes:  Would  you  say  they 
are applied  in pract1ce or not? 
1  The  laws  exist and  they  are applied  in 
practice 
2  The  laws  exist but  they  are  not  applied 
in  practice 
3  There  aren't any  laws 
0  Don't  know 
149.  Do  you  know  whether  or not  any  departments  in 
the  European. Community  (The  Common  Market)  are 
concerned  about  the  problems  of equality between 
men  and  women  going  to work? 
If Yes:  Do  you  think  that these  departments  are 
~anything effective or not? 
1  Are  concerned  and  effective 
2  Are  concerned  but  not  effective 
3  Not  concerned 
0  Don't  know 
150.  Do  you  know  if in  Britain the  trade  unions  are 
concerned  about  the  problems  of equality betweer 
men  and  women  at work?  If Yes:  Do  you  think 
think  that they  are  doing  anything  effective or 
not? 
1  Are  concerned  and  effective 
2  Are  concerned  but  not  effective 
3  Not  concerned 
0  Don't  know 
151.  As  far as  trade unions  are concerned,  are you: 
A trade  union  member  who  takes  some  part 
in  union  affairs, for instance,going  to 
trade  union  meetings 
2  A member  who  doesn't  take  much  part in 
union  affairs 
3  A non-member  but  sympathetic  towards  trade· 
unions 
4  Not  a member  and  not  sympathetic  towards 
trade  unions 
0  Don't  know -3-
152.  Would  you  say  that you  live in: 
1  A rural  area  or village 
2  A small  or average  size  town 
3  A 1arge  town  with  not  much  industry 
4  A large  industrial  town 
153.  Are  you: 
1  Unmarried 
2  Married  and  living together 
3  Not  married  but  living as  husband  and  wife 
4  Divorced  or separated 
5  A widow 
(Please  mark  one  answer  only.  If code  3 and 
1,4 or 5- ring  code  3 only} 
154.  At  what  age  did  you  leave  school  or college  -
that is, when  did you  finish your  full-time 
education? 
1  14  or under 
2  15 
3  16 
4  17 
5  18 
6  19 
7  20 
8  21 
9  22  or older 
X  Still  studYing 
0  Don't  know 
155.  Can  you  tell  me  your  date  of birth please? 
(Write  in date  of birth  AND  age) 
Born: 
Age: 
157.  How  many  persons  live in your  home,  including 
yourself,  all  adults  and  children? 
Write  in  number: 
158.  How  many  children living at home: 
(a}  between  8 and  15? 
(b)  under  8 years? 
160a)  Are  you  the  head  of  X  Yes- go  to  Q.l61 
the  household?  V  No- ask  Q.l60b 
b)  Occupation  of head  of household:  (write  in  AND 
code) 
Self emploxed: 
1  Farmers,  fishermen  (skippers) 
2  Professional  - lawyers,  accountants,  etc. 
3  Business  - owners  of shops,  craftsmen, 
proprietors 
Emplo~ed: 
I!  11anua  worker 
5  White  collar- office worker 
6  Ex~cutive, ton  management,  director 
Not  emaloyed: 
7  Ret1 re 
B  Housewife,  not  otherwise  emrloyed 
9  Student,  military service 
0  Unemployed 
161.  We  would  like  to  analyse  the  survey  results 
according  to  the  income  of persons  interviewed. 
Show  INCOME  CARD:  Here  is a scale of incomes 
and  we  would  lfke to  know  in what  group  your 
family  is, counting  all  wages,  salaries, 
pensions  and  any  other  income  that comes  in. 
Just give  me  the  number  of the  group  your 
household  falls  into before  tax  and  other 
deductions.  ---
123456789XV 
162.  FOR  OFFICE  USE  ONLY 
1 
5 
9 
2 
6 
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3 
7 
X 
4 
8 
v 
Name  and  address  of contact - please  PRINT 
Mr/ 
Mrs/ 
Miss  -------------------------------------------------
Address: 
I  hereby  attest that this  is a  true record  of an  interview,  made  strictly in accordance  with  your 
requirements,  with  a  person  who  is a stranger to  me.  This  form  was  completed  entirely at the 
time  of interview: 
Signed:  -------------------------------
Date: 
This  form  is the  property  of:  (f)  Social  Surveys  (GALLUP  POLL}  Limited, 
202  Finch 1  ey  Road,  London  NW3  6BL  1980 